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Acknowledgement and Assumption of Risks & Release and Indemnity Agreement 
 
25 December 2021 Martin Chimes Maccabi Tri, an unsupervised training session (“Training Session”) 
 
INTRODUCTION 
 
Please read this entire Acknowledgment and Assumption of Risks & Release and Indemnity Agreement (“Form”) 
carefully before signing. All adult participants (those 18 years of age or older) or the parent/guardian of an under-18 
participant must sign or electronically accept this Form.  
 
I acknowledge and agree as follows: 
 
ACKNOWLEDGMENT AND ASSUMPTION OF RISKS 
 
The Training Session takes place outdoors and can include but not be limited to: warm-up exercises; swimming, 
cycling and running, both in practice and in the Training Session; training, (the Training Session and other activities 
collectively referred to in this Form as “Activities” or “Activity”). I acknowledge that the inherent and other risks, 
hazards and dangers (collectively referred to in this Form as “risks”) of these activities can cause injury, damage, 
death or other loss to myself, other participants or others. The following describes some, but not all of the inherent 
risks, as applicable to the activities of participants (including my own): 
 
Risks in any athletic activity. Training for, practicing or competing in triathlon or other events and associated 
swimming, cycling, running and other conditioning involves frequent and repetitive use of the arms and legs, extreme 
fitness and endurance, and pushing the limits of the participant’s speed and abilities; 
 
Risks present in an outdoor environment. Participants may be subject to: severe storms or bad weather such as 
lightning, strong winds, rain and hail; fast moving or deep oceans or other water bodies; currents or white-water; 
extremely hot or cold weather; stinging, venomous and/or disease carrying animals (including marine life) or insects 
and other natural or man-made hazards. Hazards (both on land and above and below water level) may not be marked 
or visible and weather is always unpredictable;  
 
Cycling, running and swimming risks. These risks include the risk of losing control and falling from the bike, colliding 
with objects (including vehicles) or people (including co-participants, pedestrians or spectators) on land or in water, 
tripping or falling down or encountering other water/road/trail hazards; or being submerged underwater, hitting bottom 
or drowning; 
 
Personal health and participation risks. The risk that a participant’s mental, physical or emotional condition (including 
any use or abuse of alcohol or prescription or non-prescription drugs), known or unknown, combined with participation 
in these activities could result in injury, damage, death or other loss;  
 
Risks associated with premises. Ruts, holes, water sources, rocks, uneven ground, vehicles travelling on the same 
roads or other conditions may exist in and around the activities; 
 
Equipment risks. The risk that equipment used in activities may be misused, or may break, fail or malfunction. 
Participants assume full responsibility for choosing appropriate equipment and for the appropriate fitness and 
condition of the equipment. Participants must take responsibility for using helmets for biking activities and abide by all 
road rules. Helmets or other safety gear may prevent or lessen injuries in some instances; however, use of safety 
gear is not a guarantee of safety, and injury can occur even with the use of this gear; 
 
Unsupervised Training Session and activities risks. I understand that there will be no supervision (medical, 
professional or otherwise) of participants during the activities or at any time. I agree that I am solely responsible for my 
own well-being at all times; and 
 
Risks regarding conduct. The potential that participants, co-participant/s and/or third party/s may act in a negligent or 
intentional manner. 
 
These and other risks may result in participants: falling partway or falling to the ground; being struck; colliding with 
objects (e.g., a vehicle), people or the bottom of a lake or other water body; experiencing bicycle or vehicle collision or 
rollover; reacting to weather conditions or increased exertion; becoming lost or disoriented; suffering gastro-intestinal 
complications or allergic reactions or experiencing other problems. These and other circumstances may cause heat or 
cold related illnesses or conditions (including hypothermia, cold water immersion, frostbite, hyperthermia, or heat 
exhaustion/stroke); dehydration; hyponatremia; drowning; heart or lung complications; broken bones; paralysis or 
other permanent disability; mental or emotional trauma; concussions; sunburn or other burns or other injury, damage, 
death or loss -- before, during or even after the participant participates in the Training Session or other activities. 
 
I understand and agree: 
 
Before participating in any activities, I may inspect the course, public facilities, equipment, and areas to be used, if I 
choose;  
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I am fully capable of participating without causing harm to myself or others. I further agree that participating in these 
activities requires a high level of fitness and endurance, that I am solely responsible for my conditioning and fitness 
before, during and after the activities, and that I, in conjunction with my physician, am responsible for determining 
whether these activities are appropriate for me, before I participate;  
 
I understand that I should not participate in this Training Session unless I have trained appropriately, and my physical 
condition has been verified by a medical practitioner as being of a high personal health standard to endure the 
expected stresses caused by this Training Session. I acknowledge that the leading cause of non-traumatic sudden 
death of athletes is related to a pre-existing cardiac abnormality;  
 
I acknowledge that the Training Session takes place on premises not owned or controlled by Maccabi Triathlon and 
Cycle Club (“MTCC”) nor any person associated or involved in the Training Session (“Associate”), and MTCC and 
Associates do not oversee or take responsibility for any aspect or condition of these independent premises;  
 
The information provided in this Form is not exhaustive, other unknown or unanticipated activities, inherent or other 
risks and outcomes may exist, and no person associated with this Training Session can assure my safety or eliminate 
any of the risks; and  
 
I am voluntarily participating with knowledge of the risks. Therefore, I assume and accept full responsibility for myself, 
for the inherent and other risks (both known and unknown) of the activities, and for any injury, damage, death or other 
loss I may suffer, or any other person may suffer, resulting from those risks, including but not limited to the risk of my, 
a co-participant’s, a Released Party’s, a spectator’s, a volunteer’s (if any), and/or a third party’s passive or active 
negligence or other misconduct. 
 
RELEASE AND INDEMNITY 
 
Please read carefully. This Release and Indemnity section contains a surrender of certain legal rights. I hereby 
acknowledge and assume all of the risks of participating in the Training Session and agree as follows: 
 
To release and not to sue MTCC, Associates, Training Session organisers, volunteers, and all property owners and 
state, city, town, county, and other governmental bodies, and/or municipal agencies whose property and/or personnel 
are used and/or in any way assist in locations where the activities take place, and each of their respective parent, 
subsidiary and affiliated companies, assignees, licensees, owners, officers, directors, partners, board members, 
shareholders, members, supervisors, insurers, agents, employees, volunteers, contractors and representatives and all 
other persons or entities associated or involved with the activities (individually and collectively referred to in this Form 
as the “Released Parties”), with respect to any and all claims, liabilities, suits or expenses (including attorneys’ fees 
and costs) (collectively referred to in this Form as “claim” or “claim/s”) for any injury, damage, death, lost property, 
stolen property, disposed property, or other loss in any way connected with my participation in the activities, including 
use of any equipment, facilities or premises, howsoever caused; negligence, whether passive or active, of the 
Released Parties; and/or any breach by the Released Parties of statutory duty.  
 
I understand I agree here to waive all claim/s I may have against the Released Parties and agree that neither I, nor 
my estate, heirs, assigns or beneficiaries nor anyone else acting on my behalf, will make a claim against the Released 
Parties for any injury, damage, death or other loss I may suffer; To defend and indemnify (“indemnify” meaning protect 
by full reimbursement or payment) the Released Parties with respect to any and all claim/s brought by or on behalf of 
me, my spouse, a family member, a co-participant or any other person, for any injury, damage, death, lost property, 
stolen property, disposed property, or other loss in any way connected with my participation in the activities, including 
without limitation use of any equipment, facilities, or premises, howsoever caused; negligence, whether passive or 
active, of the Released Parties; and/or any breach by the Released Parties of statutory duty. 
 
This Release and Indemnity section includes but is not limited to claim/s for personal injury or wrongful death 
(including claim/s related to emergency, medical, drug and/or health issues, response, assessment or treatment), 
property damage, loss of consortium, breach of contract or any other claim, including claim/s resulting from the 
negligence of Released Parties, whether passive or active. 
 
OTHER PROVISIONS 
 
I understand and agree: 
 
This Form is intended to be interpreted and enforced to the fullest extent allowed by law. If any portion of this Form is 
deemed unlawful or unenforceable, it will not affect the enforceability of the remaining provisions, and those remaining 
provisions will continue in full force and effect. 
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I wish to join Maccabi Triathlon and Cycle Club (“Maccabi”) as a single-day member and athlete and for the 
purposes of this application for the membership I acknowledge and agree that: 
 

1. It is a condition of my membership and participation with Maccabi that I comply with the Maccabi Member 
Protection Policies (“MPP”) as detailed in Maccabi’s MPP Handbook (attached below). I acknowledge it is my 
responsibility to familiarise myself with the obligations of members and athletes as documented in the MPP 
Handbook and that attachments to this Agreement set out the overarching principles of the handbook and 
summarise the policies contained in it. If I have any specific questions regarding individual policies, I will take 
the responsibility to obtain more information. A copy of the Handbook can be read on Maccabi’s website at 
www.maccabi.com.au and is also attached below. 
 

2. It is a condition of membership and participation that I also act in accordance with the MP Code of Conduct 
and any additional codes of conduct that apply to the Organisation/Club or relevant event.  
 

3. If I wish to raise a dispute or make a complaint relating to conduct which I believe is inconsistent with the 
MPP, I must do so in accordance with the Grievance Resolution Guidelines outlines in the Handbook. 
 

4. Where appropriate, Maccabi may impose any of the disciplinary measures outlined in the Handbook 
(including, without limitation, requiring an apology, withdrawing any awards, suspension or termination of 
membership or engagement) if it is determined that I have acted in a manner inconsistent with any of the 
policies of Codes of Conduct set out in the Handbook. If a dispute is deal with by the Maccabi Appeals 
Tribunal, I agree that the decision of that Tribunal will be final and binding on me. 
 

5. If a complaint involves a serious allegation (such as, for example, alleged criminal conduct or child abuse), 
Maccabi may be required to report the complaint to external agencies including, without limitation, the police 
and the relevant State or Federal Government Department. 
 

6. I agree that if required by Maccabi I will undertake any MPP training and education that Maccabi requires 
from time to time and do so within a reasonable timeframe. 
 

7. If I am under 18 years of age, I understand my parent or guardian consent to and acknowledge this 
Agreement. 
 

8. I acknowledge that I have read and understand this Agreement and agree to be bound by the provisions 
contained in it. 
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MEMBER 
PROTECTION 
POLICIES HANDBOOK
This Handbook sets out details of Maccabi’s Member Protection Policies (“MPP”), 
including related Codes of Conduct and Behaviour.

The purpose of the Handbook is to outline Maccabi’s vision of a culture that protects 
all its members, including its children and young people. The Handbook outlines our 
members’ respective rights and responsibilities when participating in any activities 
run by or associated with Maccabi.  It sets out expected standards of behaviour and 
explains grievance processes that members can follow if they believe that one of those 
standards has not been met. 

For further information on any of the matters set out in this Handbook please contact 
your local Maccabi Office:

CONTACT DETAILS
Maccabi Australia ................ 03 9563 5865 enquiries@maccabi.com.au
Maccabi Victoria.................. 03 9563 5885 jlerner@macvic.com.au
Maccabi NSW ................... 02 9331 0573 danielk@maccabi.com.au
Maccabi WA ...................... 08 9375 8785 adminwa@maccabi.com.au
Maccabi QLD...................... queensland@maccabi.com.au
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INTRODUCTION 

Maccabi is pleased to be able to present this Member Protection Handbook for the 
guidance of all members and others involved in the organisation including all officials, 
coaches, volunteers, carers/support workers and other participants. 

This Handbook is designed to assist Maccabi to uphold its core values of respect, 
teamwork, community and volunteerism. Collaboratively, the focus of Maccabi is to 
create a safe, fair and inclusive environment for all members and all other persons 
involved with our organisation. In this context, Maccabi aims to ensure that every 
person who participates with us is treated with respect and dignity and protected from 
unlawful discrimination, harassment, bullying and other inappropriate behavior. This 
handbook details our policies on these matters and the codes of conduct by which we 
expect all members and participants to abide. 

Because so much Maccabi activity involves and revolves around children, there is a 
specific chapter detailing Maccabi’s Child Safety Policies. It is so important that we 
allow our children to enjoy their sporting experiences in a safe environment – this 
includes not only their physical, but also their emotional environment, and everything 
that goes along with that. We all need to understand both the legal and moral duty 
associated with being an organisation that has significant numbers of children involved 
– we all need to understand both our rights and our responsibilities.  

We ask you to take the time to review this Handbook and become familiar with its 
contents and ensure that at all times you abide by the policies, procedures and codes 
of conduct that are set out in it. 

If you have any questions about any of the matters referred to in the Handbook, please 
contact your local Maccabi office. 

You can also obtain a copy of it by contacting the MAI office at: 
Level 1, 176 Bambra Rd South Caulfield Victoria 3162 
or telephoning (03) 9563 5865. 
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ChApTER 1 – Mpp VISION
Set out below is a statement of Maccabi’s vision and overall key aims and objectives of its 
Member Protection Policies (“MPP”). 

MACCAbI’S Mpp VISION 
•	 To establish and maintain a transparent member protection system that is to apply at all 

levels of the Maccabi organisation (including MAI on a national level, State Bodies on a 
State level and Clubs and members on a local level) (collectively called “Maccabi”).

•	 To establish policies and procedures that:
•	 work to protect the rights and interests of all those persons who participate or are 

otherwise involved in Maccabi activities;
•	 explain the rights and obligations that each of them have under relevant legislation; 

and
•	 enable Maccabi to take disciplinary action against Participants who do not act in 

accordance with its  standards.
•	 To provide capable and innovative leadership and arrangements that ensure that the 

above vision is successfully implemented and maintained in a transparent  fashion and 
on an on-going basis in a manner that will, as far as possible, help to unite and protect 
Maccabi and its members. 

This Handbook is designed to enable Maccabi to realise its vision, by explaining our standards 
and enabling our Participants to take action when they need to.  

WhO DOES ThIS hANDbOOk AppLy TO? 
All Participants involved with Maccabi are expected and required to comply with the standards 
of behaviour set out in the MPP. 

“Participants” means all paid or unpaid/voluntary athletes, personnel or staff.   
See Chapter 8: Dictionary of Terms for more detailed outline of participants.

The principles contained in this Handbook will continue to apply to a Participant even after they 
have ceased their membership, association or employment with Maccabi. 

If Maccabi has commenced or taken disciplinary action against a Participant, that action 
may subsequently be considered if the Participant later seeks membership, association or 
employment with Maccabi.

RESpONSIbILITIES Of ThOSE AffECTED by ThE Mpp
ORgANISATIONAL RESpONSIbILITIES

MAI, the State Bodies and Clubs have worked together to produce these policies.  
Each Maccabi body is expected to implement the policies and to be responsive to Participants 
in relation to issues arising under the policies.
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INDIVIDUAL RESpONSIbILITIES

Participants are responsible for:
•	 being aware of the MPP and acting in accordance with the Codes of Conduct and 

Behaviour provided in the Handbook (Chapter 2);
•	 consenting to a national police check and/or State/Territory Working with Children 

Check (or other screening requirements as per Chapter 7), if deemed necessary by the 
relevant Maccabi entity;

•	 acting in accordance with the standards detailed in this Handbook and other 
requirements of the MPP;

•	 co-operating in providing a sporting environment free of child abuse, unlawful 
discrimination, harassment and bullying;

•	 being accountable for their behaviour and understanding the possible consequences of 
failing to act in accordance with the MPP;

•	 following the procedures outlined in the Handbook if they wish to make a complaint 
or report a concern about possible child abuse, discrimination, harassment or other 
inappropriate behaviour (Chapter 6); and

•	 complying with any decisions and/or disciplinary measures imposed by any Tribunal that 
is set up by Maccabi. 
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AN OVERVIEW 
Of MACCAbI’S ORgANISATIONAL STRUCTURE

The peak body for all Maccabi organisations throughout Australia. It provides 
oversight and overriding policy direction for the entire organisation including 
those for Junior Carnivals and Interstate challenges, as well as facilitating 
Maccabi International Tours eg the Maccabiah.

NATIONAL - 
MACCAbI AUSTRALIA INC (MAI)

The process for making complaints with regard to MPP matters is outlined in Maccabi’s 
Grievance Resolution Guidelines, in Chapter 6.

Each State has its own governing body that is affiliated to MAI that works 
to provide oversight and assistance to individual Maccabi Clubs, as well as 
hosting Junior Carnivals on rotation.

MACCAbI STATES - 
MACCAbI NSW, MACCAbI QLD, MACCAbI VIC, MACCAbI WA

Maccabi Clubs are affiliated members of their respective Maccabi state 
organisations. They work to ensure that individual members are being provided 
with great sporting experiences and environments within which to compete on a 
week-to-week basis.

MACCAbI CLUbS
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ChApTER 2  – CODE Of CONDUCT
MACCAbI’S CODE Of CONDUCT 

This Code of Conduct outlines the minimum standards of behaviour for anyone involved  
in Maccabi. The Code of Conduct applies both on and off the sporting field and at all  
Maccabi-sanctioned events. It summarises the overarching principles that apply to all Maccabi 
Participants.

gENERAL 
•	act within the rules and spirit of your sport, promoting fair play over winning at any cost;
•	encourage and support opportunities for people to learn appropriate behaviours and skills 

and participate in all aspects of the sport or event;
•	treat each person as an individual;
•	be ethical and honest in all dealings with individuals, clubs and associations, showing 

respect and courtesy to all involved with the sport or event. This includes but is not limited 
to showing respect for the decisions of officials, coaches and administrators;

•	act in such a manner as to protect children and young people (refer to the  
Child Safety Policy);

•	do not engage in, or threaten to engage in, violent or physical confrontations with any 
other person;

•	respect the rights and worth of every person, regardless of protected attributes such 
as their age, ability, gender, family responsibilities, race, cultural background, religion 
or sexuality, and ensure your decisions and actions contribute to a harassment-free 
environment (refer to the Anti-Discrimination Policy);

•	act with integrity and objectivity, and accept responsibility for your decisions and actions; 
and

•	act in accordance with the Constitution, rules and by-laws of Maccabi and the standards 
set out in the MPP Handbook.

AThLETES
•	understand and play by the rules;
•	respect referees and other officials;
•	control your temper;
•	work equally hard for yourself and for your team;
•	be a good sport;
•	give your best at all times; and

•	participate for your own enjoyment and benefit. 

COAChES
•	place the safety and welfare of the athletes above all else;
•	help each person (athlete, official, etc.) to reach their potential. Respect the talent, 

developmental stage and goals of each person and encourage them with positive and 
constructive feedback;

•	obtain appropriate qualifications and keep up-to-date with the latest coaching practices 
and the principles of growth and development of young players; 
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•	ensure that any physical contact with another person is appropriate to the situation and 
necessary for the person’s skill development;

•	remember that sport is for enjoyment;
•	be reasonable in your demands;
•	each understanding and respect for the rules;
•	be prepared to lose sometimes;
•	in addition to imparting knowledge and skills, promote desirable personal and social 

behaviours; and
•	instil in your athletes a respect for officials and an acceptance of their judgement.

OffICIALS
•	place the safety and welfare of the athletes above all else;
•	ensure all athletes are included and can participate, regardless of eg their age, ability, 

gender, family responsibilities, race, cultural background, religion or sexuality; 
•	be consistent, impartial and objective when making decisions;
•	address unsporting behaviour and promote respect for other athletes and officials; and
•	ensure that any physical contact with another person is appropriate to the situation and 

necessary for the person’s skill development.

pARENTS
•	 encourage your child to participate, do their best and have fun;
•	 focus on your child’s effort and performance, rather than winning or losing;
•	 never ridicule or yell at a child or other athlete for making a mistake or losing a 

competition;
•	 help out the coach or officials at training and games, where possible; and
•	 model appropriate behaviour, including respect for other athletes and officials.

SpECTATORS
•	 respect the effort and performances of athletes;
•	 respect the decisions of officials and teach children to do the same; and
•	 identify and reject discrimination, harassment, bullying and violence in any form, whether 

by other spectators, coaches, officials or athletes.

bOARD/COMMITTEE MEMbERS AND ADMINISTRATORS 
•	 ensure that managers and coaches are appointed appropriately;
•	 ensure that any information acquired, or advantage gained, from the position is not used 

improperly; and
•	 conduct your organisation / Club responsibilities with due care, competence and 

diligence.

All Participants (and, for those under 18, their parents as well) are required to enter into an 
agreement with Maccabi, agreeing to act in accordance with Maccabi Codes of Conduct 
and also to abide by the individual policies in the MPP, and agree to be bound by the 
outcomes should they be found to have not acted in accordance with the MPP. This agreement 
is part of Club and event member registration forms.
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CODE Of CONDUCT fOR JUNIOR CARNIVALS
The standards of behaviour outlined in this Code of Conduct are intended to operate in 
addition to, and not to the exclusion of, the other Codes of Conduct and policies contained 
in this Handbook. Parents and guardians of Participants who take part in Junior Carnivals and 
Host Families who support athletes should have specific regard to this Code of Conduct to 
ensure that they (and, where relevant, their children) understand and act in accordance with it.

participants in Junior Carnivals agree to:

IN gENERAL
•	compete and behave according to the Australian Sports Code of Behaviour as well as 

Maccabi Codes of Conduct and Behaviour;
•	at all times show respect for Carnival and team management and peers;
•	work equally hard for yourself and your team – your team’s performance will benefit and 

so will your own. Remember – being in a team is about working together;
•	not leave any team venue or the immediate vicinity of the venue without the permission of 

team management and unless under the direct supervision of team management and/or 
an adult approved by team management;

•	not behave in a manner (including inappropriate language) that disrupts others, or causes 
offence, disturbance or distress to others;

•	support, and as far as practically and reasonably possible participate in, the official 
program, as formulated by the Carnival Organising Committee for both sport and social 
functions;

•	compete in all the events for which you have nominated;
•	abide by a curfew of no later than 12.00 midnight or one hour after the finishing time of 

an authorised event;
•	not travel by public transport, including taxis, for the duration of the Carnival; and
•	not host or attend any private parties during the Carnival. If an official function is 

organised as part of the program, billeting families will be advised in writing by Team 
Management. These details will include the address and venue and the  
starting/finishing time.

hOST fAMILIES
•	 place the safety and welfare of the athletes above all else;
•	provide a safe and nurturing environment for athletes that are billeted to your home
•	help each athlete to reach their potential. Respect their age, developmental stage and 

goals and encourage them with positive and constructive feedback;
•	obtain appropriate child safe screening in the state or territory in which you reside and 

keep up-to-date;
•	ensure that any physical contact is appropriate, consensual and necessary for the athlete’s 

safety and well-being;
•	ensure understanding and respect for the rules;

•	promote desirable personal and social behaviours.

WITh RESpECT TO bILLETINg:
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•	 team members may not alter any aspect of their billeting arrangements without the 
permission of their team management and the Carnival Organising Committee; and

•	 visiting team members not billeted by the Carnival Organising Committee must not stay 
in a flat, house, hotel or other accommodation unless an adult approved by the parent or 
legal guardian of the child is to stay with that child in that accommodation.

WITh RESpECT TO bULLyINg:
•	 All forms of bullying - whether physical, verbal or cyber – are unacceptable. Should you 

be a victim of, or witness, any form of bullying, please report this to your team manager 
or Youth Leader immediately. 

WITh RESpECT TO ChILD SAfETy:
•	  Any adult who believes there is a risk a child will become the victim of a sexual offence 

or a child has disclosed that an offence has occurred must report the matter to the Police, 
the relevant Child Protection agency and Maccabi Australia immediately. 

•	 Any adult that forms a reasonable suspicion of any other type of child abuse (as set out in 
Chapter 3 of the Handbook) or believes a child it at risk of abuse must act to protect the 

child and make a report to the organisation in relation to the child abuse.

WITh RESpECT TO CAffEINATED ENERgy DRINkS  
& NO DOz AND LIkE SUbSTANCES:

•	 no team member is permitted to consume caffeinated energy drinks such as V or Red Bull 
or caffeinated tablets such as No Doz while in attendance at a Carnival.

WITh RESpECT TO SMOkINg:
•	 no team member or member of team management or the Organising Committee is 

permitted to smoke while in attendance at a Carnival event or venue; and
•	 there is no smoking in any building or any venue under any circumstance.

WITh RESpECT TO ALCOhOL:
•	 no team member is permitted to possess or consume alcohol at any time; and
•	 the supply of alcohol to team members under 18 years of age is a criminal offence and is 

completely prohibited.

WITh RESpECT TO ILLEgAL DRUgS:
•	 the supply, possession or taking of illegal drugs while at Carnival is completely prohibited. 

WITh RESpECT TO pERSONAL VIOLENCE:
•	 any form of abuse or assault (including emotional, verbal, physical or sexual abuse/

assault) will not be tolerated.

WITh RESpECT TO WEApONS:
•	 firearms, knives and other dangerous or illegal weapons or materials are prohibited.
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NON-COMpLIANCE WITh ThIS CODE:
•	 any Participant who does not act in accordance with this Code of Conduct may be 

subject to disciplinary action. Likely discipline for failure to abide by this Code of Conduct 
(or other policies) includes suspension or immediate exclusion from further participation in 
Carnival;

•	 team members who are excluded will be sent home on the first available service at the 
parent’s expense; and

•	 separately, if a Participant is suspected of engaging in illegal activity, the matter will 
generally be referred to the Police.

CODES Of CONDUCT fOR OThER 
MACCAbI EVENTS
Codes of Conduct are sometimes developed for specific events that are hosted or attended 
by Maccabi. Where relevant, those codes of conduct will be incorporated into the rules and 
regulations of those events.
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ChApTER 3 – ChILD SAfETy pOLICIES
OUR COMMITMENT TO ChILD SAfETy
Maccabi is committed to ensuring child safety throughout our organisation, by protecting the 
safety and wellbeing of all children and young people accessing Maccabi services, events and 
activities.  This commitment is endorsed at the highest level and applies throughout all levels of 
our organisation.

Recent changes to the law and changes to convention in the community around us mean 
that we all have changed responsibilities. Our task is now to inform, train and educate our 
Participants about those responsibilities. 

In accordance with its commitment to child safety, Maccabi:
•	 has developed this Child Safety Policy. This policy provides clear guidelines prohibiting 

any form of abuse against children and young people; and
•	 has adopted a procedure for the screening, recruitment and induction of individuals who 

are engaged in child-related work to undergo checks in accordance with relevant child-
protection legislation; and

•	 aims to train Maccabi Representatives to recognise signs of child abuse and to respond  
to allegations, suspicions and disclosures of child abuse appropriately and in accordance 
with legislative requirements.

WhAT IS ChILD AbUSE?
Child abuse involves conduct that puts children and young people at risk of harm (usually by 
adults, sometimes by other children) and often by those they know and trust.  
child abuse includes:

•	 Child Grooming: occurs when communication or conduct is linked to facilitating 
the involvement  of a Child in future sexual behaviour with an Adult. Indicators of 
‘grooming’ include but are not limited to:

•	 Developing special relationships with, favouring or giving gifts to a Child.
•	 Inappropriate interactions with Children either in person or via forms of media 
•	 and electronic devices.
•	 Asking a Child to keep a secret of any aspect of their relationship.
•	 Testing of or ignoring professional boundaries or rules

Grooming can be conducted in person or online, for example via interaction through social 
media, web forums and emails.   Many perpetrators of sexual offences against children 
purposely create relationships with victims, their families or carers in order to create a situation 
where abuse could occur. 

Grooming is not uncommon in child based organisations, due to the way in which many sex 
offenders target their victims. Please refer to the following resource relating to  
grooming - betrayal of Trust info sheet 
•	 physical abuse: non-accidental injury (or a pattern of injuries) to a child or young person 

by their parent, care-giver or another person. Behaviours include but are not limited to 
hitting, shaking or other physical harm.

•	 sexual abuse: any act in which a person with power or authority over a child (female or 
male, adult or older child) uses a child for sexual gratification. Sexual abuse includes a 
rage of contact and non-contact behaviour: 
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•	 Non-contact acts of sexual abuse include:
•	 making sexual comments by verbal, letter, telephone or via electronic 

communication;
•	 exposure to pornography and/or voyeurism; 
•	 nudity - adult exposing parts of their body or a child’s body; and
•	 photography of child in a sexual or suggestive pose.

•	 Contact acts of sexual abuse include:
•	 fondling a child’s genitals or breasts, or forcing the child to fondle another  

person’s genitals; 
•	 masturbation; 
•	 intimate kissing;  
•	 sexual penetration;
•	 oral sex; and
•	 exploiting a child through prostitution.

•	 emotional abuse and psychological harm: occurs when a parent, caregiver or other 
person in authority or with power damages the confidence or self-esteem of a child or 
young person, resulting in serious emotional disturbance or psychological trauma. Often 
this is a pattern of emotional or psychological abuse, rather than a single incident. Such 
abuse might include: threats, humiliation, taunting, sarcasm, yelling, negative criticism, 
name calling, ignoring or placing unrealistic expectations on a child to the extent that it 
results in significant damage to the child’s physical, intellectual or emotional wellbeing 
and development. 

•	 Neglect: occurs when a parent or caregiver fails to provide a child with basic necessities 
of life. Such neglect includes the failure to provide food, water, shelter or clothing or 
to protect a child from danger or foreseeable risk of harm or injury. Also the failure 
to provide supervision or medical attention to the extent that the child’s health and 
development is, or is likely to be significantly harmed.

•	 exposure to Domestic Violence: occurs when Children witness or experience the chronic 
domination, coercion, intimidation and victimisation of one person by another by 
physical, sexual or emotional means within a domestic relationship. Exposure to family 
violence places children and young people at increased risk of physical injury and/or 
psychological harm and has a significant impact on their wellbeing and   development.

AppROpRIATE CONDUCT AND bEhAVIOUR
The purpose of this section is to provide clear guidance to all Participants in regard to the 
treatment of children and young people within Maccabi. It is designed to ensure the highest 
possible level of safety to children and young people, protecting them from abuse and 
neglect.  Children and young people expect and deserve to be safe when participating in 
Maccabi-related activities. Acting in accordance with this Child Safety Policy not only protects 
children and young people but also supports personnel by providing standards of care that are 
transparent and practical.

Failure to act in accordance with this Child Safety Policy and other policies and procedures 
outlined in this Handbook will be dealt with in a manner dependent upon the seriousness of the 
conduct in question. 
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SExUAL MISCONDUCT 
Any sexual behaviour or contact between a Maccabi Representative and person under the 
age of 18 is prohibited, even if the child or youth is over the relevant age of consent in 
their jurisdiction (unless the people in question were already a couple). This is because the 
relationship is formed under circumstances of authority of power. Sexual conduct, involving 
a person placed in a position of authority, whether consensual or not may be exploitative 
because there is usually a disparity between coaches and athletes in terms of authority, maturity, 
status, influence and dependence. 

If a person under the age of 18 attempts to initiate an intimate relationship, the Maccabi 
Representative must take personal responsibility for discouraging the approach, explaining the 
ethical basis for such actions.

phOTOgRAphy Of ChILDREN AND yOUNg pEOpLE
Maccabi understands that images of children can be used inappropriately or illegally by 
individuals with sinister intentions. Children and young people are sometimes exploited 
photographically by child sexual abusers who may or may not Photoshop photos and/or 
display children in sexual poses or engaging in sexual acts with each other or with an adult. 
Evidence also shows that sexual abuse perpetrators use a digital  image trails to track down 
and monitor children and young people via a digital image trail. 

The following rules apply to the photography and/or videoing of children and young people:
•	 obtain permission from a child’s parent/guardian before taking an image of a child that 

is not their own and ensure that the parent knows the way the image will be used.  This 
will depend on the context of the particular sport and venue; 

•	 only use appropriate images of a child and ensure that the child is suitably clothed in a 
manner that promotes the sport or event, and displays its successes;

•	 do not allow the use of camera phones, video cameras or cameras inside changing 
areas, showers and toilets;  

•	 where an image of a child is used, do not display identifying personal information such 
as residential address, email address or telephone numbers or photo tags that could 
provide this information;

•	 where images of children are used for commercial or other purposes such as the website 
or newsletters, or social media or by a third party, obtain permission for the use of such 
images; 

•	 ensure that all photographers/videographers seeking permission or accreditation to act 
as photographers at any of Maccabi’s events or activities which involve the participation 
of children have undertaken the relevant Working with Children Check (or alternatively 
where such check is not available in their normal place of residence, a National Police 
check).  If the person within Maccabi who requests to sight the Working with Children 
Check is not satisfied of the applicant’s suitability at any time, permission or accreditation 
may be denied or withdrawn;  

•	 ensure that the photographer and/or videographer has a copy of the MAI guidelines for 
photography and/or videography and abides by them. Please note: these guidelines 
form part of the rules of individual events for which the person is engaged;

•	 ensure that any image or video is taken in the presence of other personnel; and
•	 images should not be taken of children or youth which reveal private body parts;  if this 

does occur all images should be immediately destroyed or deleted by MAI Executive 
Director or a delegate of the MAI Executive Director.
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USE, pOSSESSION AND SUppLy Of ALCOhOL OR DRUgS 
MAI has a comprehensive Drug and Alcohol Policy as well as a Drug and Anti -Doping Policy 
(Chapter 5). MAI recommends that bodies bound by the MPP adhere to sound and reasonable 
guidelines regarding the responsible consumption of alcohol. It also condemns doping as a 
fundamentally contrary to the spirit of sport. 
In the case of use, possession and supply of alcohol or drugs (performance enhancing, illicit or 
prescription drugs), the law is always the minimum and any illegal acts will be referred to the 
police, without exception.

TRANSpORTINg ChILDREN AND yOUNg pEOpLE
Transporting children and young people to or from training or match venues by Maccabi 
Representatives (particularly coaches) is discouraged. However, it is recognised that it is not 
practical to prohibit it because from time to time Maccabi Representatives will be required to 
transport children in their own or rented vehicles to facilitate club activity. In such a case, if 
the driver is not a parent or sibling, then permission must to be sought from the child/young 
person’s parent or guardian and the appropriate form needs to be completed.  
(see end of this Chapter)
Maccabi strongly discourages Maccabi Representatives from being alone in a vehicle with 
children or young people. At all times another Maccabi Representative should accompany the 
driver. This action is designed to protect both the child and the Maccabi Representative. Only 
in the case of an emergency (when all possible other options have been explored and a third 
person is not available) are Maccabi Representatives permitted to transport a child alone in a 
vehicle. When this occurs it needs to be communicated to the parent and to a member of their 
club committee before the journey takes place, where possible should be done in writing (eg. 
Text message or Email).

IMpORTaNT: There is a zero tolerance policy in relation to the consumption of drugs and 
alcohol when transporting children or young people. All adults must be drug and alcohol free 
when transporting children or young people.

ELECTRONIC COMMUNICATION WITh ChILDREN AND  
yOUNg pEOpLE
Maccabi acknowledges the emergence of new technology and communication media 
and wishes to enable electronic and social media to be used to benefit Maccabi and its 
Participants, for example (and without limitation) being able to use online and other programs 
to manage teams and competitions. However, Maccabi Representatives also need to be very 
mindful of possible inappropriate uses of these media.  In particular: 

•	 Maccabi Representatives are not permitted to actively “befriend” (or accept a friendship 
request) from a young athlete over whom they have authority  via Facebook, Instagram, 
Twitter or other social networking applications including but not limited to instant 
messaging, Snapchat, Skype or via online gaming environments. This does not apply to 
existing actual (as opposed to virtual) friendships with people of the same age;

•	 Maccabi Representatives (especially a coaches or volunteers) are not permitted to use 
their role to befriend friends of children or young people that they coach or supervise;

•	 Maccabi Representatives need to ensure that a parent is copied into any SMS or email 
sent to a young person or child; 

•	 all emails and instant messages from Maccabi Representatives to children or young 
people must be for legitimate purposes related to Maccabi arrangements or business, 
for example, coaching feedback, location of Maccabi activities or skill development.  



17Maccabi   I   MeMber ProtectIon PolIcIes Handbook   I    october 2017

C
h

ild
 SA

FETY

Messages at all times should be professional, not secretive and must not convey any 
sexually suggestive language; and

•	 secret one - on - one communication (via any form of media) between a Maccabi 
Representative and a child or young person is prohibited.

ChANgE ROOMS
The right to children’s privacy must be balanced with their need for safety and protection. 
Therefore Maccabi Representatives (especially coaches and managers) need to use their 
discretion based on the age, developmental stage and needs of the child or young person. 
There may be some circumstances where a child due to age or ability needs assistance with 
changing, and in those circumstances the following general principles must be adhered to:

•	 Maccabi Representatives and parents should not be in one - on - one situations with a 
child or young person, who is not their own child, when they are in a change room;

•	 Maccabi Representatives and parents should not dress or undress in a change room 
when any other children, other than their own child, are present;

•	 young people who  identify as transgender (people whose gender identity is different 
from the sex assigned to them at birth) should be consulted on their preference of change 
rooms and their wishes respected at all time;

•	 in a public change room, a Maccabi Representative should supervise to ensure that 
children are safe from abuse from other members of the public;

•	 male Maccabi Representatives  must not enter female change rooms and female Maccabi 
Representatives must not enter male change rooms; and

•	 coaches and managers should ensure that no photography of the children or young 
people in states of undress occurs in the change room. If images are taken they must be 
deleted immediately and the person taking the photos should be immediately counselled 
about why it is inappropriate.

SLEEpINg ARRANgEMENTS WhEN TRAVELLINg
From time to time personnel are required to accompany children and young people interstate 
or overseas. Practices while travelling must be consistent with the Codes of Conduct and Child 
Safety Policy at all times. When putting in place sleeping arrangements, it is the responsibility of 
coaches and managers to ensure that:

•	 children have sleeping arrangements that do not compromise their safety. Coaches and 
managers must ensure that each child has their own bed and is not required to share a 
bed with another child or young person or adult;  

•	 children are not left in the care of unauthorised persons. For example children shall not be 
left unattended in accommodation venues;

•	 children and young people are provided with privacy when bathing and dressing;
•	 children and young people only share hotel rooms or bedrooms with children of the same 

gender;
•	 young people who are transgender are consulted on their choice of sleeping 

arrangements;
•	 children and young people are provided with the contact details of the responsible 

Maccabi Representative at all times, and in the case of Junior Carnival, their host 
parent/s;

•	 children and young people have the right and a pre-arranged method to contact their 
parent or guardian during their stay; and
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•	 if children or young people express or report any fear for their safety or allegation 
of abuse or discomfort in relation to their future safety in any host family or other 
accommodation, immediate steps are taken to remove them from the location and 
procedures according to this Handbook are followed. 

phySICAL CONTACT WITh ChILDREN AND yOUNg pEOpLE
Maccabi does not seek to ban all physical contact between children and young people and 
Maccabi Representatives. Some physical contact may be required in the interests of training or 
coaching or assisting the child or young person.  This excludes the delivery of medical or health 
services by appropriately medically trained personnel when required for the delivery of first aid. 
At all other times the physical contact must be appropriate, for example to aid skill refinement 
and technique, based on the needs of the young person or child not the adult.

Under no circumstances should any Maccabi Representative have contact with a child or young 
person participating in Maccabi activities that:

•	would appear to a reasonable person to have a sexual  or suggestive connotation or 
purpose;

•	includes touching genitals, breasts, or buttocks or face;
•	is intended to cause pain or distress to the child or young person (for example physical 

discipline);
•	is overly physical, for example, roughhousing, tickling, full frontal hugs or wrestling. Full 

front hugs should be avoided. Where initiated by a child, a side hug is recommended;
•	is unnecessary for the age, stage or physical needs of child, for example assisting with 

toileting or showering when not required; and/or
•	is initiated against the wishes of the child or young person, with the exception of such 

contact being necessary to prevent injury to the child, young person or another person. 
In this case physical restraint must be the last resort, and the level of force must be 
appropriate to the specific circumstances and aimed solely at restraining the child or 
young person to prevent them from causing harm to themselves or others.

ACCEpTAbLE bOUNDARIES
All Maccabi Representatives must limit all contact with children and young people to what is 
reasonably expected to be Maccabi business.  Appropriate boundaries include the following:

•	 meeting or contacting children or young people outside of official Maccabi business is 
not permitted;

•	 meeting alone with a child or young person whom they coach or supervise is not 
permitted.   If meeting with a child or young person for coaching purposes, another 
Maccabi Representative or the young person’s parent or another authorised adult must be 
present;

•	 external coaches or support personnel may not be invited to participate in Maccabi 
activities at any level without prior endorsement from the Club’s Committee;

•	 any specialised training or coaching must be offered to everyone in a team, and no 
favouritism or special treatment shown to one young person or child;

•	 Maccabi prefers that its Representatives do not provide separate personalised services 
(paid or voluntary) to the child’s family e.g. babysitting, coaching or tutoring;

•	 Parents/guardians should make their own separate inquiries about Representatives, and 
take responsibility for engaging them to provide private services. Maccabi will not be 
involved with the details or outcomes of these  private arrangements;

•	 the giving of gifts to a by a Maccabi Representative to young people or children who 
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they coach or supervise is prohibited. The only exception to this rule relates to the next 
clause; that is, that gifts may be given upon attendance at a social function. In this forum 
the gift is part of social etiquette and does not signify special treatment and cannot be 
misinterpreted or used for the purposes of grooming a child for sexual abuse; and

•	 Maccabi Representatives must not attend a private social function of the child or young 
person except in exceptional circumstances such as significant milestone, for example an 
18th birthday party or Bar or Bat Mitzvah party, or if an adult member of the child’s family 
is a close friend of the Representative. However in these circumstances the following 
conditions must be followed:
•	 the invitation must be sanctioned by the parent/guardian; and
•	 other adults must be present at the function and the Maccabi Representative must not 

be alone with the child/young person or other young people or children; or
•	 if the Maccabi Representative is a coach, the coach must inform their Club Committee 

that they want to attend the function and when and where the function is occurring 
and the supervisor deems it appropriate for them to attend.

USE Of LANgUAgE
Language and tone of voice used when speaking with children and young people or in the 
presence of young people should provide clear direction, boost their confidence, encourage 
and sustain them.

Language and tone of voice should not be harmful to children. Avoid language that is:
•	discriminatory, sexist or racist or homophobic;
•	derogatory, belittling, negative;
•	intended to threaten, frighten or intimidate; and/or
•	profane (swearing). 

Language used must be appropriate to the circumstances and where possible nurturing 
towards the child or young person.  Harmful language and using an aggressive raised voice 
should be avoided when disciplining a child or young person.   
Jokes, stories or references which are sexual in nature should be avoided at all times.

gUIDELINE fOR pARENTS
We expect all parents and other spectators associated with Maccabi to:
•	 observe Maccabi’s guidelines for parents set out below;
•	 when necessary, politely and respectfully remind others of their obligations under these 

guidelines; and
•	 if witnessing another person behaving in a manner inconsistent with the MPP Handbook 

(particularly with respect to child safety), report the matter to a Maccabi official so that 
appropriate action can be taken. For further details on how to make a report of this 
nature, see the Grievance Resolution Guidelines in Chapter 6.

To create a safe environment, we have developed the following as an overarching guideline 
for parents:
•	 always comply with the Codes of Conduct;
•	 advise Maccabi of any special needs your child may have or develop relating to 

unique medical, physical, behavioural, and psychological factors that affect his or her 
development.  Including but not limited to gender, health (asthma, physical abilities 
allergies etc.) and behavioural issues (Trauma, ADHD,  self-harming etc.); and

follow the rules and guidelines as determined by the association conducting the  
game or event. 
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MaCCabI TRaNspORTaTION appROVal fORM

pROfORMA
The following proforma is provided to assist with enacting this Chapter of the Maccabi Policies

I, _________________________________________________________________ (parent/guardian) 

of _________________________________________________________________ (child’s full name)

hereby give permission for____________________________________ (coach or other adult’s name)

to be responsible for the transport of my child, subject to the following conditions: 

When: (select one)

  If a one off, please specify date: __________________________________________________

  If for an extended period (eg every Wednesday for term 1), please specify. Please note that a  
 school term is the longest period of time that can be approved:  ________________________

Mode of Transport: (select one or more)

  Car of the coach or authorised adult – please be informed that it is preferred that there be 

at     ____________________________________________________ least one other person in the 
vehicle at all times. Whilst it is preferred that two adults are present Maccabi cannot guarantee this 
on all occasions, and I as the parent/guardian understand this to be the case.

  Public transport. Please specify your understanding of what this is: ______________________

  ____________________________________________________________________________

  Other, please specify: __________________________________________________________

  ____________________________________________________________________________

Locations of start and end of journey:  _________________________________________________

Reason for journey:  ________________________________________________________________

  ____________________________________________________________________________ 

  ____________________________________________________________________________ 

Parent/Guardian Name:  ___________________________________________________________

Parent/Guardian Contact Number:  ___________________________________________________

Parent/Guardian Signature: ______________________________ Date: ______ /______ /______ 

approval: 

Club Committee Member Name:  __________________________________________________

Club Committee Member Signature:  __________________________________________________  

Date: ______ /______ /______ 
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ChApTER 4 – MACCAbI DISAbILITIES AND 
INCLUSION pOLICIES
OUR VISION
Our policy on sport for persons with a disability envisages equal opportunity and active 
participation for all persons with a disability in Maccabi across Australia to the full extent 
of their abilities and interests. Maccabi welcomes participation from all members of the 
community, regardless of their abilities. We seek to provide opportunities to include people with 
disability in our clubs in both playing and non-playing roles to the greatest extent that we can. 
We aim to eliminate inappropriate and unlawful discrimination or harassment in all Maccabi 
Clubs that is based on any Participant’s physical or intellectual disability.

OUR ObJECTIVES AND STRATEgIES
The objectives of this policy and the action plan for its implementation are based on the three 
key goals: 

•	 enhanced participation;
•	 enhanced capacity; and
•	 enhanced interaction.

In keeping with these three goals, our policy supports the following objectives and  
their strategies: 

ENhANCED pARTICIpATION
ObJeCTIVe 1
To increase the number of persons with a disability involved in sport activities at all levels of 
Maccabi and in all forms. 

STRATEgIES TO AChIEVE ThIS ObJECTIVE
1.1 RaIsING aWaReNess
Provide leadership and resources for engaging stakeholders to promote awareness and 
understanding of sport for persons with a disability. Specific areas of focus will include:

1. the benefits of sport and physical activity; 
2. disability-specific sport participation and development models; 
3. the contribution of athletes with a disability to Maccabi; and 

4. access to safe sport services and programs.

This strategy helps introduce systemic, attitudinal and Organisational changes to support the 
sport participation of persons with a disability and encourages Maccabi members to get 
involved and help facilitate inclusion in sport for persons with a disability as athletes, coaches, 
officials, administrators, support staff and volunteers. 
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1.2 aCCess
Provide leadership and resources to increase access by persons with a disability to the services 
and programs of the Maccabi community, and improve access to sport activities based 
including access to specially trained coaches.

1.3 COMpeTITIVe OppORTUNITIes
Engage the Maccabi and Australian sport community and other partners in developing 
appropriate domestic, interstate and international competitive opportunities at the various stages 
of development.

ENhANCED CApACITy
ObJeCTIVe 2:
To strengthen the capacity of the Maccabi sport system to address the needs of sport for 
persons with a disability.

STRATEgy TO AChIEVE ThIS ObJECTIVE
2.1 ReseaRCh
Acquire and generate research to inform policy development and practices related to sport 
for persons with a disability, as well as to share the knowledge and experience gained with 
stakeholders and the public at large. Areas of research could include sport medicine, sport 
science and emerging social trends.

ENhANCED INTERACTION
ObJeCTIVe 3:
To enhance efforts within the Maccabi sport community to improve communication, 
coordination and collaboration to support the sport participation of persons with a disability.

STRATEgIES TO AChIEVE ThIS ObJECTIVE
3.1 paRTNeRshIps
Capitalise on existing partnership agreements to support collaborative actions designed to 
enhance opportunities for persons with a disability to participate in sport.

3.2 NeTWORkING
Support the creation and maintenance of networks of communication and collaboration among 
stakeholders in sport for persons with a disability. 

3.3 INTeRsTaTe aND INTeRNaTIONal RepReseNTaTION
Support partners in their efforts to advocate sport for persons with a disability on the interstate 
and international stage and position Maccabi as an organisation that advocates participation 
of persons with disabilities at all levels and in all events in which it is involved.
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pROTECTION Of pARTICIpANTS 
WITh AN INTELLECTUAL DISAbILITy
All aspects of the Maccabi Child Safety Policy as outlined in this Handbook apply to those with 
an intellectual disability. 

DETAILS Of OUR pOLICy

WE AIM TO:
•	 put people first, focus on what they can do and find out how they can and want to 

participate;
•	 ask each Participant or their parent, guardian and/or carer (if the Participant is a child or 

does not have the capacity to make an informed decision)  for their advice about what 
modifications would help them to participate;

•	 where reasonably possible, make adjustments to coaching, equipment, rules or playing 
environment and modifications to club premises (e.g. putting in a ramp);

•	 be honest and explain if certain modifications or adjustments are not currently reasonably 
possible and discuss the hurdles that prevent participation;

•	 communicate with people and share information in appropriate ways and formats;
•	 make sure people of all abilities are accepted, welcomed and included in Maccabi 

social activities and are recognised for their contribution and achievement;
•	 provide information about other options for participation outside Maccabi; for example, 

letting people know about sports that are primarily or only for people with disabilities, 
or clubs where major modifications have been made to increase opportunities for 
participation;

•	 recognise the role every person plays to make Maccabi a success. Success is measured 
not by the on-field result, but by the feel and atmosphere of the Club e.g. that its members 
and supporters recognise that it is an inclusive Club. 

IN ThIS CONTExT:
•	 all Participants are expected to treat all people with respect and not to discriminate 

unlawfully, whether directly or indirectly, against people based on their physical or 
intellectual disability; and 

•	 if you or your child has a disability, Maccabi wants you to:
•	 tell Maccabi what we can do to help include you in the Club that you wish to be 

involved with;
•	 understand that Maccabi will try to make any necessary adjustments or modifications 

where reasonably possible; and
•	 talk to Maccabi if you have any concerns or ideas to help us make  

our Cubs more inclusive.
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ChApTER 5 – OThER MACCAbI MEMbER 
pROTECTION pOLICIES
INTIMATE RELATIONShIpS pOLICy 

Quite apart from the behaviours dealt with in Maccabi’s Child Safety Policy, Maccabi is 
concerned about intimate relationships (other than those within an adult married, de facto or 
other legally recognised relationship), whether or not of a sexual nature, between Maccabi 
Representatives (especially coaches including assistant coaches) and athletes. While these 
relationships don’t necessarily constitute harassment or abuse, they can have harmful effects 
on the athlete, on other athletes and on Maccabi’s public image. Such relationships may 
be perceived to be exploitative because there is usually a disparity between the Maccabi 
Representative and the athlete in terms of authority, maturity, status, influence and dependence. 

Given that there is always a risk that the relative power of a Maccabi Representative could 
be a factor in the development of such relationships, they should always be avoided by 
Maccabi Representatives. If an athlete attempts to initiate an intimate relationship, the Maccabi 
Representative must take personal responsibility for discouraging such approaches, explaining 
the ethical basis for doing so.

If a Maccabi Participant feels harassed or considers that an inappropriate sexual relationship 
has developed, the Participant should raise his or her concerns in accordance with the 
Grievance Resolution Guidelines outlined in Chapter 6 of this Handbook.

If such an intimate relationship develops or exists between an athlete and a Maccabi 
Representative, in accordance with its Grievance Resolution Guidelines Maccabi will consider 
whether and what action is necessary. 

Factors to consider are the age and maturity of the athlete relative to the Maccabi 
Representative, the financial or emotional dependence of the athlete on the coach, and the 
likelihood of the relationship having any adverse impact on the athlete and/or other athletes. If 
it is determined that the relationship is inappropriate, Maccabi may take disciplinary action. 

ANTI-DISCRIMINATION AND hARASSMENT pOLICy
Maccabi opposes all forms of unlawful harassment and discrimination and requires its 
Participants to refrain from engaging in these types of behaviour towards people with whom 
they interact as a result of their Maccabi participation. 

Discrimination means treating one person less favourably than another, or subjecting a person 
to disadvantage. Discrimination can be direct or  indirect.

Unlawful discrimination and harassment can include:
•	 treating or proposing to treat one person less favourably than another because of a 

particular protected characteristic (“direct discrimination”); 
•	 imposing or intending to impose a requirement, condition or practice which may appear 

to be fair but which has an unequal or disproportionate effect on people with a particular 
protected characteristic (“indirect discrimination”); or

•	 any behaviour that is offensive, abusive, belittling, intimidating or threatening – whether 
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this is face-to-face, indirectly or via communication technologies such as mobile phone 
and computers and is based on a protected characteristic.

Relevant attributes or characteristics covered by discrimination law in various Australian 
jurisdictions include:

•	 age (except insofar as events or activities are restricted to persons of a specified age);
•	 disability (except insofar as events or activities are restricted to persons of a specified 

disability classification);
•	 marital status or relationship status;
•	 parental/family/carer responsibility and status;
•	 gender identity/transgender status (subject always to the overriding nature of any 

specified Rules and Regulations for that sport or event);
•	 political beliefs/activity;
•	 pregnancy and breast feeding;
•	 race or national or ethnic origin;
•	 religious beliefs/activity (subject always to permitted exclusions under legislation - 

particularly those involving the right to preserve a minority culture and to maintain religious 
identity and connection); 

•	 sex or gender; 
•	 sexual orientation;
•	 trade union membership/activity;
•	 social origin;
•	 irrelevant medical record; and
•	 irrelevant criminal record.

State and Territory laws do not always deal with these characteristics the same way. 

ExAMpLES Of UNLAWfUL DISCRIMINATION MIghT INCLUDE:
•	 age: A club refuses to allow an older person to coach a team simply because of age.
•	 breastfeeding: A member of a Club who is breastfeeding a baby in the Club rooms is 

asked to leave.
•	 Disability: A player/athlete is overlooked because of mild epilepsy.
•	 family responsibilities: A Club decides not to promote an employee because he has a 

child with a disability even though the employee is the best person for the job.
•	 Gender identity: A transgender contract worker is harassed when employees refuse to 

accepted her gender identity and/or call her by her female name.
•	 homosexuality: A player/athlete is ostracised from his or her team after it becomes 

known that he or she is in a same sex relationship.
•	 Marital status: A player/athlete is deliberately excluded from team activities and social 

functions because he or she is single.
•	 pregnancy: A woman is dropped from a squad when she becomes pregnant.
•	 Race: An Italian referee is not permitted to referee games with a high proportion of Italian 

players on one team because of his ethnicity. 
•	 Gender: Specialist coaching is only offered to male players in a mixed team.
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harassment is any type of behaviour that is unwelcome and of a type that a reasonable person 
would recognise as likely to cause the recipient to feel offended, humiliated or intimidated.

Unlawful harassment is harassment that targets a person because of their race, sex, pregnancy, 
marital status, sexual orientation or other personal characteristic protected by law (see 
characteristic list under “discrimination”).

It does not matter whether the harassment was intended: the focus is on the impact of the 
behaviour. The basic rule is that, if someone else finds it harassing, then it could be unlawful 
harassment. Harassment may be a single incident but is usually repeated. It may be explicit or 
implicit, verbal or non-verbal, and includes harassment via electronic communication. 

sexual harassment means harassment through behaviour of a sexual nature. Sexual harassment 
can take many different forms and may include unwanted physical contact, verbal comments, 
jokes, propositions, display of pornographic or offensive material or other behaviour that 
creates a sexually hostile environment.  Some sexual harassment is serious enough to constitute 
sexual assault, which is a crime.

sexual harassment is not behaviour based on mutual attraction, friendship and respect. If the 
interaction is between consenting adults, it is not sexual harassment. 

Discrimination and harassment are not permitted in employment (including volunteer and 
unpaid employment); when providing sporting goods and services including access to sporting 
facilities; when providing education and accommodation; the selection or otherwise of any 
person for competition or a team (domestic or international); the entry or otherwise of any 
player or other person to any competition and the obtaining or retaining membership of clubs 
and organisations (including the rights and privileges of membership). 

Some exceptions to anti-discrimination law apply. Examples include:
•	 it is permissible to hold a competitive sporting activity for a single gender in some 

circumstances – eg for particular ages and where strength, stamina and/or physique are 
relevant; and

•	 it is permissible not to select a Participant if the person’s disability means he or she is not 
reasonably capable of performing the actions reasonably required for that particular 
sporting activity. 

Requesting, assisting, instructing, inducing or encouraging another person to engage in 
unlawful discrimination or harassment may also be against the law.

Victimisation means subjecting a person or threatening to subject a person to any detriment 
or unfair treatment because that person has made or intends to make a complaint of unlawful 
discrimination or is involved in someone else’s complaint (eg as a witness).  Victimisation of this 
type is also a breach of discrimination law. Example: a player is ostracised by her male coach 
for complaining about his sexist behaviour or for supporting another player who has made a 
complaint.

Public acts which incite hatred towards, serious contempt for, or severe ridicule of a person or 
group defined by race or some of the other characteristics set out above are called vilification. 
Racial vilification is prohibited by law. This applies to spectators, Participants or any other person 
who engages in such an act in public. Some States and Territories also prohibit public acts that 
vilify on other grounds such as homosexuality, gender identity, HIV/AIDS, religion and disability. 



27Maccabi   I   MeMber ProtectIon PolIcIes Handbook   I    october 2017

O
th

er PO
lic

ies

Public acts that may amount to vilification include any form of communication to the public and 
any conduct observable by the public.  For example, it could be vilification to:

•	 send a group email containing a derogatory racist joke; or

•	 make contemptuous comments about gay people to a group of colleagues or team mates.

If any person feels they are being harassed, discriminated against, vicitimised or vilified by 
another person or body bound by the MPP, they should refer to the grievance and complaint 
handling procedures outlined in Chapter 6 of this Handbook.

ANTI bULLyINg pOLICy
bullying is defined in safety legislation as repeated and unreasonable behaviour directed at a 
person or group of people which creates a risk to health and safety. This can include verbal, 
physical, social or psychological behaviour that is harmful and involves the misuse of power. 

Conflict, disagreements or fights between equals or single incidents are not considered to be 
bullying – bullying is not what happens when children are not getting along well; where a 
situation of mutual disagreement or conflict exists; or where there is a single episode of nastiness 
or a random act of aggression or intimidation.

Bullying can involve humiliation, domination, intimidation and victimisation. Bullying of any form or 
for any reason can have long-term effects on those involved, including bystanders. 

Maccabi regards bullying in all its forms as unacceptable and requires its Participants not to bully 
others with whom they interact through their Maccabi participation.

Cyberbullying refers to bullying through information and communication technologies.

Given the emergence of the internet, smart phones and social media, the opportunity for 
unwanted and improper comments and statements has dramatically increased.  Messages or 
statements made in these ways using these means of communication are largely instantaneous, 
and can easily be abused.  Others may also manipulate a person by encouraging a statement to 
be made on social media sites such as Twitter, Facebook, Instagram or Snapchat, for example, 
when the writer may be upset or vulnerable. 

Bullying has the potential to cause great anxiety and distress to the person who has been the 
target of any comments or statements.  In some cases, bullying can be unlawful discrimination 
and/or is regarded as a criminal offence (including under safety laws) and as a result, 
punishable, amongst other things, by imprisonment.  It must be dealt with and reported in the 
same manner as any other criminal offence. 

Frustration at an official, team-mate, coach, or sporting body should never be communicated on 
social network channels, but rather by way of reasoned and logical verbal and written statements 
and where appropriate, complaints to the relevant controlling club, league or peak sporting body 
(including MAI or any other organisation that is bound by the MPP). 

SOCIAL NETWORkINg AND WEbSITE pOLICy
Maccabi wishes to enable new technology and communication media to be used to benefit 
the sports it runs, its Participants, and to applaud achievements. This can occur due to the 
immediate nature of communication to a wide audience using channels such as Facebook, 
Twitter, and SMS.  However, Participants in Maccabi-related activities need to be very mindful 
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of a few key matters that could lead to inappropriate use of new media, at times unintended, 
and at other times without a proper understanding that once comments are made or published, 
they are in public for a long time, and hard to take back (retract). 

The following cautions are recommended:
•	 don’t include personal information in social media channels;
•	 avoid offensive, provocative or hateful language;
•	 obtain permission before posting another person’s picture on a social networking forum;
•	 do not engage comment on rumours, do not deny or affirm them or speculate about 

rumours; and
•	 always use social networks to add value and promote sport in a positive way.

DRUg AND ANTI - DOpINg pOLICy
Maccabi condemns doping as fundamentally contrary to the spirit of sport and to the essential 
principles of fairness, respect, responsibility and safety.  

The purpose of this policy is to protect athletes’ fundamental right to participate in doping-free 
sport and thus promote health, fairness and equality for athletes worldwide. 

Maccabi insists that all Participants must:
•	 comply with all relevant legislation, as well as the Constitution, rules and bylaws of their 

relevant sporting association in relation to the use of illicit and performance-enhancing 
drugs and substances; and  

•	 remain drug-free and not use any illicit or performance - enhancing substances. 

Maccabi requires that all Participants agree:

•	 to take full responsibility, in the context of anti-doping, for what they ingest, use and 
possess and accept that ignorance of this policy is not an excuse for an alleged anti-
doping rule violation, and will not mitigate culpability in sanction;

•	 not to use any drugs and performance-enhancing substances that are included on 
WADA’s Prohibited List of banned substances; 

•	 to attend any anti-doping education program as directed by the relevant Maccabi State 
Body or their Club as is appropriate;

•	 if requested by their relevant State Body or Club, to undergo a drug test carried out by a 
properly accredited drug testing organisation;

•	 to assist and cooperate with their relevant State Body, their Club and any of their 
authorised agents in the conduct of any anti-doping enquiries, testing or hearing that they 
may reasonably request in ensuring adherence to this policy and/or compliance with any 
other relevant anti-doping laws or rules (as they may exist from time to time); and 

•	 that if a Participant fails to comply with this policy, the Participant’s membership or 
engagement (as the case may be) may immediately be terminated or suspended without 
further notice on such terms and conditions as Maccabi may reasonably determine. 

For further information on drug related issues and sporting clubs see the document  
prepared by the Australian Drug Foundation entitled: “Drugs and Sport - Information and 
Guidelines for Clubs”:
(http://www.adf.org.au/attachments/485_aDfDrugsandsportGuidelines_2010.pdf).
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ALCOhOL AND SMOkINg pOLICIES
The following principles regarding alcohol apply to all events arranged by Maccabi:

•	 the principles of responsible service and consumption of alcohol must be followed when 
any alcohol is consumed, including that light alcohol, water and soft drinks must always 
be available; 

•	 wherever possible, food should be made available when alcohol is available; 
•	 service of alcohol is to be denied to anyone under the age of 18 years;
•	 responsible transport policies are to be applied; and
•	 appropriate persons are to be in attendance to ensure appropriate practices are 

followed. 

The following principles regarding smoking apply to all events arranged by Maccabi:
•	 no Participant may smoke at or near any sporting event or competition; and
•	 all social functions must be smoke-free, with smoking permitted only in designated outdoor 

smoking areas.

pREgNANCy pOLICy
Maccabi is committed to providing an inclusive sporting environment for pregnant women 
involved in any of Maccabi’s activities. Maccabi expects everyone bound by the MPP to 
treat pregnant women with dignity and respect and to remove any unreasonable barrier, or 
disadvantage to their participation in sport. 

Pregnant women should be aware that their own health and wellbeing, and that of their unborn 
children, are of utmost importance in their decision making about the extent and manner in 
which they participate in sport. 

While many sporting activities are safe for pregnant women, there may be particular risks that 
apply to some women during pregnancy. Those risks will depend on the nature of the particular 
sporting activity and the particular pregnant woman’s circumstances.

Maccabi recommends that pregnant women wishing to participate in any sporting competition 
should consult with their medical advisers, make themselves aware of the facts about pregnancy 
in sport, and ensure that they make informed decisions about participation.  MAI recommends 
that pregnant women be required to sign a disclaimer only if other Participants are required to 
sign one in similar circumstances. 

Where applicable, the rules and regulations of any governing sports body (including in 
particular the authority of the Medical Delegate or the equivalent of that person) that regulates 
the activities of a particular sport will prevail over the MPP, should any conflict arise. 

gENDER IDENTITy pOLICy
Maccabi expects Participants to treat people who identify as transgender equally and with 
dignity and respect. This includes acting with sensitivity and respect where a person is 
undergoing gender transition. Any unlawful discrimination or harassment against a person 
who identifies as transgender or transsexual or who is thought to be transgender is not to be 
tolerated.
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Maccabi recognises that the exclusion of transgender people from participation in sporting 
events and activities has significant implications for their health, wellbeing and involvement in 
community life. 

MAI recommends that Maccabi State Bodies and Clubs facilitate transgender persons 
participating in the sport of the sex with which they identify, always subject to any overriding 
effect of the rules and regulations of the particular sport. 

Maccabi also recognises there is debate over whether a male to female transgender person 
obtains any physical advantage over other female Participants. This debate is reflected in the 
divergent discrimination laws across the country. If issues of performance advantage arise, 
advice should be sought on the application of the rules and regulations of the particular sport.
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ChApTER 6 – gRIEVANCE RESOLUTION 
gUIDELINES 
INTRODUCTION
Where possible, Maccabi seeks to resolve all grievances and complaints by agreement 
between the people involved in a co-operative and productive manner. In order to achieve 
this aim, it is important to outline our procedures for dealing with complaints and grievances, 
and to try our best to ensure that all grievances and complaints are dealt with in a simple, 
straightforward and prompt way which, to the extent possible, resolves the matters of concern 
on a confidential basis. 

Maccabi will use the guidelines outlined in this chapter to deal with complaints and grievances 
which arise out of conduct that appears to be contrary to one of the policies in this Handbook. 
Where appropriate, these guidelines may also be used to handle complaints that are not 
covered by this Handbook.

Complaints and grievances may vary in seriousness and complexity and, accordingly, 
Maccabi reserves the right to depart from these guidelines as it considers appropriate in the 
circumstances.  In some cases, particularly if there is a suspected breach of the law and/or 
concerns about child protection, Maccabi may refer the complaint to appropriate authorities/
agencies. 

WhAT MIghT A gRIEVANCE/COMpLAINT bE AbOUT?
A person (whether a Participant or someone outside Maccabi) might wish to complain about 
someone behaving in a manner contrary to one of the MPPs and/or not complying with the 
standards set out in this Handbook.  A person might also wish to complain about someone:

•	 engaging in conduct which brings (or is likely to bring) Maccabi or the person 
complaining into disrepute or is contrary to the Maccabi Codes of Conduct;

•	 failing to comply with a penalty imposed after a finding that the individual or body has 
breached a MPP; or

•	 failing to comply with a direction given during a Maccabi disciplinary process.

WhERE ShOULD gRIEVANCES AND COMpLAINTS  
bE REpORTED?
In all cases, it is best if a matter can be dealt with at the level where the issue arose (e.g. if 
the relevant Club can deal with the complaint, then it should). The following is a guide to help 
determine the level at which a grievance or complaint should be reported:

•	 incidents at Club level or involving people operating at the Club level, should be 
reported or referred to and handled by the relevant Club in the first instance. In such 
circumstances the matter should preferably be dealt with by the Club’s appointed 
Member Protection Compliance Officer. This should be done using mediation between 
the two parties, where appropriate. If the matter cannot be resolved at Club level, it will 
usually be referred to the relevant State Body’s Maccabi Integrity Officer (“MIO”);

•	 incidents at State level or involving people operating at State level should be reported 
or referred to the relevant State Body’s MIO in the first instance.  If the matter cannot be 
resolved at State level, it should be referred to the national MIO; or 
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•	 if the matter involves an incident or people operating at the National level and/or 
involves matters that may impact on the standing and reputation of Maccabi as a whole, 
the matter should be referred to and handled by the national MIO in the first instance.

MIOs are empowered to refer a grievance to one of Maccabi’s Tribunals.  These Tribunals exist 
at both the State and National levels.

Sometimes, if the complaint involves a person outside Maccabi such as a player from another 
non - Maccabi team, it may be appropriate for a Club or MIO to refer the complaint to an 
external person or body, such as the sports association running the competition in which a 
Maccabi team is playing.

The following diagram explains this structure.

MACCAbI AffILIATED CLUbS
Each Maccabi Club nominates a Committee/
board Member to act as its Member protection 
Compliance Officer.

The nominated person is the member’s first port of 
call for all member protection issues. If the matter 
is not able to be resolved, the relevant State or 
National MIO should be contacted.

MACCAbI INTEgRITy OffICERS (MIOS) 
There are both State and National MIOs. They 
deal with grievances and complaints referred to 
them by Clubs and other persons bound by the 
Mpp. Matters are sought to be resolved by mutual 
agreement or by mediation. 

If necessary, the  MIO will conduct an 
investigation and may issue a “Referral Notice “ 
which refers the matter to a grievance Tribunal.

MACCAbI gRIEVANCE TRIbUNALS
Exists at both National and State levels. 
Consists of 3 independent people appointed by 
the relevant board. 

hear and determine matters referred to them 
by an MIO, MAI or by a state Maccabi 
organisation or an Affiliated Club.

MACCAbI AppEALS TRIbUNAL
Independent Appeals Tribunal consisting  
of 3 persons. Appointed by the  
board of MAI.

Deals with Appeals from decisions made by 
State and national grievance Tribunals.
All decisions are final and binding on the parties.
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Individuals and organisations may, if they wish, also pursue their complaint externally under anti-
discrimination, child protection, criminal, civil or other relevant legislation.  

If a complaint is pursued externally, Maccabi aims to continue to liaise with the victim/
complainant to ensure that their interests are being looked after properly.

In cases in which an allegation or complaint involves possible child abuse or sexual abuse,      
and after initial enquiries have been made by the MIO or other proper Maccabi officer 
they have a reasonable concern that a criminal offence may have occurred, the matter must 
immediately be reported to the relevant Child Protection agency and/or police. Importantly, 
an MIO should not be undertaking investigations when matters need to be referred on. The 
authorities are the investigators.

An alleged perpetrator will be stood down, awaiting the outcomes of the investigation of the 
authority to which the matter was referred.

hOW WILL MACCAbI SEEk TO RESOLVE yOUR  
COMpLAINT/gRIEVANCE?
All complaints and grievances are important to us, and need to be addressed.  There are 
different options for resolving complaints/grievances.  

If your grievance is to be dealt with within the Maccabi structure, then you may wish (or it may 
be appropriate) for it to be dealt with either informally or formally.

Informal resolution is what happens when the people involved resolve the issues between 
themselves.  Sometimes this happens through discussions, or an exchange of correspondence, 
or a mediated meeting between the people involved to see if the issues can be resolved 
between them.  Informal resolution will NOT involve Maccabi conducting any investigation or 
making any formal decision about what has happened, or what the consequences should be. 
However, we may help the parties with discussions or other communications, or give guidance 
about appropriate next steps.
 
formal resolution is what happens when it is appropriate for Maccabi to make:
•					a	formal	decision	about	what	has	happened;	and
•					a	decision	about	what	the	consequences	(if	any)	should	be.

For example, a formal resolution process may be used because that is what one of the people 
involved wants, or because of the serious nature of the grievance.

Maccabi has an absolute discretion as to whether or not to use a formal process  
within Maccabi.

Generally speaking, if there is to be formal resolution, then:
•	 Maccabi will ask the person with the grievance to describe that complaint, in detail, 

usually in writing;
•	 he person(s) against whom the grievance is brought will be given details of the 

allegation(s) against him/her and be given a reasonable opportunity to explain his/her 
side of the story;

•	 other people (witnesses) may be interviewed;
•	 notes will be taken of interviews;
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•	 documents may be collected; and
•	 after considering the evidence, Maccabi will communicate its decisions about the facts 

and about the outcomes to everyone involved, usually in writing. 

If there is a disagreement about the facts or the story, formal resolution may involve an 
investigation by an external investigator.

The final outcome of both types of grievance process may be:
•	 a compromise between the parties involved about the issues raised;
•	 a decision that a complaint is correct or incorrect;
•	 a solution in which both parties benefit to some extent; and/or
•	 a decision that the issue needs to be referred to a Maccabi Tribunal or an external body; 

or
•	 no action being taken.

CONfIDENTIALITy AND RECORD-kEEpINg
Whether or not a complaint will be kept confidential will depend on factors including the nature 
of the complaint, its seriousness, and what the person making the complaint want to be done 
about the issue(s) raised.  

For privacy reasons, if a grievance or complaint has been received, unless the consent of 
the parties has first been obtained, Maccabi will generally not disclose the names of any 
of the parties involved or the particulars of the allegations to other parties named (although 
the general nature of the grievance and complaint may be provided). However, in many 
circumstances, disclosure may be necessary in order to ensure that the grievance can be dealt 
with properly and fairly. Further, if Maccabi has to investigate the complaint made, or if it must 
refer the complaint to external agencies (such as the relevant Child Protection agency or police), 
it may not be possible to maintain confidentiality.

Maccabi will record the complaint, the steps taken to resolve it and the final outcome. Maccabi 
aims to store all reports relating to the grievance and complaint and any decision that is 
handed down by a Grievance Tribunal or an Appeals Tribunal in a confidential and secure 
place. 

DISCIpLINARy MEASURES
Disciplinary measures may be imposed on a Participant for a failure to act in accordance with 
the MPP, including:

•	 requiring a verbal and/or written apology;
•	 requiring counselling to address behaviour;
•	 withdrawal of any awards, placings, records, achievements bestowed in any 

tournaments, activities or events held or sanctioned by a Club;
•	 suspension or termination of membership, participation or engagement in a role or 

activity;
•	 de-registration of accreditation for a period of time or permanently; and/or
•	 any other form of discipline that Maccabi considers reasonable and appropriate. 



35Maccabi   I   MeMber ProtectIon PolIcIes Handbook   I    october 2017

G
rieva

n
c

e reso
lu

tio
n

IMpROpER AND VExATIOUS COMpLAINTS AND VICTIMISATION
Disciplinary measures can be imposed on anyone who harasses or victimises another person 
for making a complaint or supporting another person’s complaint.

If,at any point in the complaint handling process, Maccabi considers that the person(s) 
making the complaint has knowingly made an untrue or vexatious complaint, and the 
complaint is malicious, frivolous or intended to cause distress to the person who is the subject 
of the complaint, disciplinary action may also be taken against the person(s) who made the 
complaint.



36 Maccabi   I   MeMber ProtectIon PolIcIes Handbook   I    october 2017

Rec
Ru

itm
en

t

ChApTER 7 – SCREENINg, RECRUITMENT 
AND INDUCTION
bACkgROUND
In order to support all the policies outlined in this Handbook, it is imperative across all levels of 
Maccabi that we are prudent and formal in our screening, interviewing and induction of paid 
and unpaid volunteers and staff. 

A formal set of guidelines, screening FAQs, sample reference check questions and templates 
have been developed to assist those at the Club, State and National level undertaking 
recruitment. These can be obtained from your Club or State Body.

SCREENINg REQUIREMENTS, gUIDELINES AND TEMpLATES 
Maccabi is required by law to enquire into the background of those who undertake any work, 
coaching or regular unsupervised contact with its members and other players, particularly those 
people under the age of 18 years.

WORkINg WITh ChILDREN ChECkS
All Maccabi Representatives, and anyone engaging in child-related work and is required to 
undergo a Working With Children Check or the state based equivalent from the state in which 
they reside  Maccabi must be identified as an organisation that the representative is engaged 
in for WWCC purposes. 

NATIONAL pOLICE ChECkS (NpC)
From time to time there may be roles that require an Adult representative to undertake screening, 
therefore Maccabi reserves the right to request a NPS for these roles. 

pOSITION DESCRIpTIONS 
Where appropriate, formal position descriptions should be developed, including the 
responsibilities and reporting obligations of the employee/volunteer. It is important that, 
upon commencement of any role in Maccabi, the person receives a copy of their position 
description. 

EMpLOyEE AND VOLUNTEER SCREENINg fAQS
INTRODUCTION
Maccabi is committed to keeping our children safe and we encourage and support our clubs to 
develop and maintain child safe environments.   

As a national organisation, with the head office in Victoria we are legally bound by the 
Victorian Child Safe Standards and must hold ourselves to the highest possible standards and 
as such apply them to all parts of our national organisation. These child safe standards came 
into effect on 1 January 2017 and they are mandatory for all Victorian organisations that 
provide services to children.  

Why is Maccabi requiring all staff and volunteers to have a Working with Children Checks 
(WWCC)?
Maccabi must take all necessary steps to safety screen all volunteers and employees to ensure 
our children are kept safe.

To ensure we are doing all we can to keep our children safe we are embarking on a program 
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to ensure all staff and volunteers have valid Working with Children Checks (or state based 
equivalents).   

The WWCC program is critical to the success of Maccabi’s corporate governance and the 
safety of all children that we come into contact with.    We need to ensure that all staff and 
volunteers have been properly screened to work with children and other vulnerable people.    

Asking staff and volunteers to undertake a WWCC does not mean the organisation thinks 
existing staff or volunteers are a risk to children.   It means that as citizens of a developed 
society we understand the need to mitigate risks to children; and we want to comply with our 
legal obligations.

but aren’t there exemptions for some people when it comes to Working with Children Checks 
(WWCC)?

Maccabi has decided that a no exemptions approach will be taken to this policy, everyone 
must have a WWCC (or state equivalent) if they want to work for or volunteer with Maccabi.  

Some of the laws around allow for Parents to be exempt from getting a WWCC however we 
are adopting a stronger approach in line with most large sporting bodies (AFL, Basketball, 
Netball) and including the requirement for parents that are volunteers to have WWCC. 

WORkINg WITh ChILDREN ChECkS
I have a National police Check; do I need a WWCC too?  
The WWCC is not the same as the National Police Check (NPC).  Working with Children 
Checks are more extensive, but also more targeted than National Police Checks.  

The WWCC screens criminal and professional conduct records for sexual offences, offences 
related to the abuse, harm or mistreatment of a child and violence going back over your 
lifetime. 

NPCs identify and release relevant criminal history information relating to convictions, findings 
of guilt or pending court proceedings. The NPC do not disclose all offences and does not go 
back over your lifetime.

However, due to spent conviction/non-disclosure legislation and information release policies, 
there are limitations on the information a NPC can provide (e.g., the Spent Convictions Scheme 
stipulates that prior convictions are not to be disclosed where 10 years have passed from the 
date of the conviction).

Is there a National WWCC? 
No unfortunately there is not a National WWCC scheme and each state and territory has a 
different screening process and method of ensuring adults are safe to work or volunteer with 
children.

What sort of things does a WWCC screen for?
The objective of a Working with Children Check is to assess any risk an individual person 
poses to a child’s safety.   Working with Children Checks draw together information from 
various sources, but may include a primary focus on certain types of offences (e.g., sexual 
offences, offences related to the harm or mistreatment of a child). In general, Working with 
Children Checks consider:

•	 convictions - whether or not they are considered spent or were committed by a juvenile;
•	 apprehended violence orders and other orders, prohibitions or reporting obligations;
•	 charges (i.e., where a conviction has not been recorded because, for example, a 



38 Maccabi   I   MeMber ProtectIon PolIcIes Handbook   I    october 2017

Rec
Ru

itm
en

t

proceeding has not been heard or finalised by a court, or where charges have been 
dismissed or withdrawn);

•	 any relevant allegations or police investigations involving the individual; and
•	 relevant employment proceedings and disciplinary information from professional 

organisations (e.g., organisations associated with teachers, childcare service providers, 
foster carers, and health practitioners).

Across the five jurisdictions that currently carry out Working with Children Checks (NSW, NT, 
Qld, Vic., and WA) and the ACT and Tas., which carry out a Working with Vulnerable People 
Background Check, there are differences in what information is considered and what sources 
of information are drawn upon. 

What sort of WWCC screen do I require for the state I live in?
Each state and territory has a different WWCC Scheme all with the same objective of 
reducing risk for children.  Each state and territory has a department that is responsible for the 
management and monitoring of the WWCC.  Please refer to Attachment A for a table that 
outlines the type of check you need for the state or territory in which you reside. 

Additionally, the Australian Institute for Family Studies (AIFS) has information about the use 
of WWCC throughout.  Please refer here: https://aifs.gov.au/cfca/publications/pre-
employment-screening-working-children-checks-and-police-checks/part-overview 

how soon do I need to get my WWCC?
Maccabi expects each individual working or volunteering with Maccabi or any Maccabi Club 
to have a WWCC in place before engaging with Maccabi. These details are to be entered 
and recorded on Learning At Maccabi Online platform

Can I do work with Maccabi while my application is being processed?
No, you must have a WWCC in place before you work or volunteer at Maccabi.  Criminal 
and Financial Penalties apply to both organisations and individuals if volunteers and/or staff 
work with children without a WWCC.    
 
What are the penalties for not having a WWCC?
Please refer to the website for your state or territory or refer to Australian Institute for Family 
Studies for more information about the penalties for each state.   The penalties for both 
Individuals and Organisations can be significant, for example, in Victoria, engaging or 
continuing to engage a person in child-related work who does not hold a valid Working with 
Children Check attracts, for the individual, a maximum penalty of Two years imprisonment or a 
fine of 240 penalty units or both; and, for organisations, a fine of up to 1200 penalty units for 
organisations. In Victoria in 2017/18 One penalty unit = $158.57

What do I get when I apply for and are 
granted a WWCC?
The Check itself results in the issuing of a Card  
by the State or Territory Government Department.  
For example, the Victorian WWCC Card  
looks like this:
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how do I access the website to complete my WWCC application?
Each adult person must undertake their own application.  Please visit the following state or 
territory websites to commence your WWCC application: 

Victoria: www.workingwithchildren.vic.gov.au 
New South Wales: www.kidsguardian.nsw.gov.au/child-safe-organisations/working-with-
children-check 
Western Australia: www.workingwithchildren.wa.gov.au/ 
Queensland: www.bluecard.qld.gov.au 
ACT: www.accesscanberra.act.gov.au/app/answers/detail/a_id/1804/kw 
/working%20with%20children 
South Australia: https://screening.dcsi.sa.gov.au/screening-process/how-to-apply 
/apply-online 
Northern Territory: www.nt.gov.au/emergency/community-safety/apply-for-a-working-with-
children-clearance 
Tasmania: http://www.justice.tas.gov.au/working_with_children/application 

If required by your State or Territory, please register Maccabi as an organisation on your 
WWCC using the following address details, Maccabi, Level 1, 176 Bambra Rd, Caulfield 
South VIC 3162, Phone:(03) 9563 5885. 

What do I need to complete the online form?
As a minimum, you must have:

•	 an internet connection
•	 an email address, that for privacy reasons only you can access
•	 a printer that will print a legible copy of your Application summary
•	 100 points of identification 

I already have a valid WWCC or a state or territory equivalent, is that enough?
If you already have a WWCC, that is great!  What you need to do now is two things.  

1. Take a copy or photo of the WWCC and send it to Maccabi, Level 1, 176 Bambra Rd, 
Caulfield South VIC 3162

2. Where require, login to the state or territory online portal and update your details so that 
Maccabi is linked to your WWCC.  Please list Maccabi as an associated organisation 
using this postal address: Level 1, 176 Bambra Rd, Caulfield South VIC 3162,  
Phone: (03) 9563 5885. 

Which Occupational Code do I use for Maccabi?
Not all states and territories require you to identify an Occupational Code.  If required, please 
list Maccabi using the Occupational Work Code of “42 - Clubs and associations” from the 
dropdown menu.

I don’t’ have access to a computer, how can I complete a WWCC application?
Maccabi State Offices will provide support to members and volunteers to engage in the 
online process where they cannot access it themselves.  Arrangements will also be made by 
Compliance officers at the Clubs to assist members and volunteers to obtain the WWCC.  
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Is there a fee for the check? 
Each state and territory has different fee structures for WWCC.  Some States allow Checks 
for Volunteers to be free of charge.  Please check the website in your state or territory for these 
details.

You are required as a condition of your employment or volunteer work with Maccabi to obtain 
and maintain a current WWCC; and therefore, each person is required to pay any applicable 
fee to obtain their WWCC.  

how long will it take to get my WWCC?
It generally takes 2-3 weeks for applications to be finalised. You and Maccabi will be advised 
of the outcome.  However, if the screening check reveals criminal activity or a professional 
disciplinary outcome relevant to the WWC Check, or if you have a very common name, it can 
take up to 12 weeks for your application to be assessed. 

I have obtained a WWCC before but I have lost my card.   
how do I request a replacement card?
Please check the website in your state or territory for details to obtain a replacement WWCC.

Will the government Department pass on my information to my organisation?
The Departments are all bound by national privacy laws. The Department notifies your 
organisation/s of the outcome of your application but not the details of your criminal or 
professional conduct records. The Department also advises your organisation/s if your 
WWCC is ever suspended or revoked or if you withdraw an application.  If you remove any 
organisation/s from your records, the Department has the power to notify these organisations 
that you have removed them.
 
Can I still work for Maccabi if I can’t get a WWCC?
No.   This is a no exceptions policy. 

I travel interstate with Maccabi – is my state WWCC enough? 
A National agreement between n States and Territories has been reached to exempt some 
people who need to cross borders to work and volunteer with children. These exemptions allow 
people to participate more freely in national and inter-jurisdictional activities on a short-term 
basis.   For example:  Interstate visitors can do child-related work in Victoria without a Victorian 
Check for a period of up to 30 days in the same calendar year for:

•	 several events or occasions with a Check from their state or territory, or

•	  only one event or occasion without a Check from their state or territory. 

Please check the website in your state or territory for these details to obtain a  
replacement WWCC.

fURThER INfORMATION
For further information on any of the matters set out in this document please contact your local 
Maccabi Office:
Maccabi ..............................03 9563 5865 enquiries@maccabi.com.au 
Maccabi Victoria ..................03 9563 5885 jlerner@macvic.com.au 
Maccabi NsW .....................02 9331 0573 danielk@maccabi.com.au 
Maccabi Wa .......................08 9375 8785 adminwa@maccabi.com.au 
Maccabi QlD ......................                        queensland@maccabi.com.au 
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State or 
Territory 

 

 
Working with Children Check   

 
Victoria 

 
Working with 
Chi ldren Act 
2005 (Vic.) 

Individuals are requ i red to apply for a Working with Chi ldren 
Check. Valid for 5 years, the check ent i t les individuals to engage 
in chi ld -re lated occupations/volunteering and pract ical t raining. 
 
See   

 
New South 

Wales 

Child Protect ion 
(Working with 
Chi ldren) Act 
2012 (NSW) 

Exis t ing paid workers and al l volunteers (new and current) need to 
have clearance val idated online in to the check system.  Valid for 
5 years and subject to ongoing moni tor ing. 
 
See 

  
 

 
Western 
Australia  

Working with 
Children 
(Criminal Record 
Checking) Act 
2004 (WA) 

Individuals are required to apply for a Working with Chi ldren 
Check. Valid for 3 years, the check ent i t les individuals to engage 
in chi ld -re lated occupations/volunteering. 
 
See    

 
Queensland 

Working with 
Chi ldren (Risk 
Management and 
Screening) Act 
2000(Qld) 

Individuals are required to apply for a Working with Chi ldren 
Check, known as a "Blue Card" in Queensland. Valid for 3 years, 
Blue Cards ent i t le individuals to engage in chi ld-re lated 
occupations and volunteering.  
See   

 
Australian 

Capital 
Territory 

Working with 
Vulnerable 
People 
(Background 
Checking) Act 
2011 (ACT) 

Requires that individuals engaging in regulated act iv i t ies or 
services, including where these are provided to chi ldren, must be 
regis tered. Working with Vulnerable People Background is val id 
for 3 years and is subject to ongoing monitor ing. 
  
There are three types of regis t rat ion adminis tered to individuals 
under the Check: 1. general regis t rat ion, which is t ransferable 
across al l  roles and organisat ions; 2. role-based regis t rat ion; and 
3. condi t ional regis t rat ion.  
See 

  
 

 
South  

Australia 

Children's 
Protect ion Act 

1993 (SA) 

Employer driven point - in - t ime system requir ing employers and 
responsible authori t ies to obtain National Pol ice Checks and 
conduct wider screening assessment for those engaging in chi ld-
re lated occupations/volunteering. 
 
See 

  
 

 
Northern  
Territory 

Care and 
Protect ion of 
Chi ldren Act 
2007 (NT) 

Individuals are required to apply for a Working with Chi ldren 
Check, known as an "Ochre Card" in the NT. The Ochre Card, 
which is also known as a Clearance Notice is val id for 2 years, 
and applies to employers and volunteers in chi ld -re lated 
employment set t ings. 
 
See 

 
 

Tasmania 
Regis t rat ion to 
Work with 
Vulnerable 
People Act 
2013 (Tas.) 

Individuals who work or volunteer in the chi ld care or other chi ld-
re lated sectors are required to apply for a Working with Chi ldren 
Check. Regis t rat ions are val id for 3 years or as determined by the 
Regis t rar. 
See   

Applicable Act

www.workingwithchildren.vic.gov.au

www.kidsguardian.nsw.gov.au/ child-safe-
organisations/ working-with-children-check

www.workingwithchildren.wa.gov.au/

www.bluecard.qld.gov.au 

www.accesscanberra.act.gov.au/ app/ answers/ detail/ a_id/ 180
4/ kw/ working%20with%20children

https:/ / screening.dcsi.sa.gov.au/ screening-process/ how-to-
apply/ apply-online

www.nt.gov.au/ emergency/ community-safety/ apply-for-a-
working-with-children-clearance  

www.justice.tas.gov.au/ working_with_children/ application

ATTAChMENT A – WWCC ACROSS ALL N JURISDICTIONS 
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ChApTER 8: DICTIONARy Of TERMS
A] INTRODUCTION

This Dictionary sets out the meaning of words used in this MPP Handbook and its attachments 
without limiting the ordinary and natural meaning of the words.   

State/Territory specific definitions and more detail on some of the words in this Dictionary 
can be sourced from the relevant State/Territory Child Protection Authorities, Child Safety 
Commissions or Equal Opportunity and Anti-Discrimination Commissions (and similar bodies).

b] MEANINgS

In this Handbook, the following terms are defined as follows: 

•	 blue Card (QlD only) is called a Working with Children Check (“WWCC”) in other 
States (see below). 

•	 bullying is defined in Chapter 5.

•	 Child/Children means a person or persons who is/are under the age of 16 years.

•	 Child abuse is defined in Chapter 3.

•	 Club or affiliated sports Club means and includes any club that is affiliated with any 
Maccabi State Body.

•	 Coach includes any trainer or instructor employed or volunteering at any Maccabi 
affiliated club or sanctioned Maccabi event and includes assistant coach positions. 

•	 Cyberbullying is defined in Chapter 5. 

•	 Discrimination is defined in Chapter 5.

•	 harassment is defined in Chapter 5. 

•	 Maccabi state Representative Members or state bodies means Maccabi NSW, 
Maccabi VIC, Maccabi QLD and Maccabi WA.

•	 Maccabi variously means and includes Maccabi Australia Inc (“MaI”), State 
Representative Members and their affiliated Clubs.

•	 Manager means any person volunteering or employed in a position of management, 
responsible for the control or administration of tasks and activities within any Maccabi 
affiliated club or sanctioned Maccabi event and includes assistant manager. 

•	 MaI means Maccabi Australia Inc.

•	 MaI president means the President of MAI from time to time. 

•	 Member means a body or person who is a member of MAI, any Member Association or 
an Affiliated Club and includes Life Members. 

•	 Member protection Compliance Officer (“MpCO”) is the person whose responsibility it is 
at each Club to look after MPP matters and to ensure compliance with  this Handbook.  
Clubs might choose to give this person a different title.
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•	 Maccabi Grievance appeals Tribunal and “The appeals Tribunal” is the tribunal 
constituted under this MPP to hear and determine appeals from decisions made by 
Grievance Tribunals from time to time.

•	 Maccabi Grievance Tribunals and “Grievance Tribunals” are the tribunals constituted 
under this MPP to hear and determine complaints and grievances referred to it from time 
to time. 

•	 Maccabi Integrity Officer (“MIO”) means a person appointed to be the first point of 
contact for a person reporting a grievance or a complaint, or a failure to comply with any 
part of the MPP. 

•	 Maccabi Representative means:  

•	 an officer bearer;  

•	 a volunteer;

•	 a coach or assistant coach;

•	 a support person (e.g. managers, physiotherapists, psychologists, masseurs, sport 
trainers, etc); and

•	 an official or other person participating in any teams, events and activities, including 
camps and training sessions, conducted or sanctioned by MAI, any State Body or 
any Club.

•	 participant is defined on page 5.

•	 police check means a national criminal history record check conducted as a prudent pre-
employment or pre-engagement or current employment background check on a person.

•	 Role-specific codes of conduct (or behaviour) means standards of conduct required of 
certain roles (e.g. coaches).

•	 sexual harassment is defined in Chapter 5. 

•	 state Representative Member or state body means a State or Territory association or 
organisation that is affiliated to MAI – that is, currently. Maccabi NSW, Maccabi VIC, 
Maccabi QLD or Maccabi WA.

•	 Transgender is a general term applied to individuals and behaviours that differ from the 
gender role commonly, but not always, assigned at birth. It does not imply any specific 
form of sexual orientation.

•	 Victimisation is defined in Chapter 5.

•	 Vilification is defined in Chapter 5.

•	 young person/people refers to a person/people under the age of 18.

•	 a Working with Children Check (“WWCC”) (called a Blue Card in QLD) is a State/
Territory based mandatory pre-employment screening check. It is designed to help protect 
children from harm from adults who intend to work or volunteer in positions in which they 
have contact with children and young people. It checks a person’s criminal history for 
serious sexual, serious violence or serious drug offences and findings from professional 
disciplinary bodies.  
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MACCAbI Mpp – INTERNAL AND ExTERNAL
MACCAbI Mpp CONTACT NAMES AND ADDRESSES

Your Club Compliance Officer details are available via your Club.

Maccabi Integrity Officers – Please contact relevant State Maccabi office.

New South Wales .........Roger Engel 
Queensland ..................Roger Engel 
Victoria ........................Leanne Faraday-Brash 
Western Australia ..........David Lenhoff 
National ......................Dr Yvonne Fayman

Executive Director Maccabi Australia – 03 9563 5865

All correspondence relating to a specific complaint should be directed via one of the above 
Integrity Officers. If you wish to provide comment or feedback on the MPP Handbook or a 
procedure, please submit in writing to the attention of the MPP Sub Committee Chair via the 
Maccabi Australia office Level 1 / 176 Bambra Rd Caulfield South 3162. 
Please mark the envelope Private and Confidential. 

EMERgENCy SERVICES
If yOU OR sOMeONe yOU kNOW Is aT IMMINeNT RIsk,  
CALL EMERGENCY SERVICES ON 000
If you or someone you know is in crisis, and you are unsure which service to contact, call kids 
help line on 1800 55 1800 or lifeline on 13 11 14. Both are available from anywhere in 
Australia 24 hours a day (toll free) and provide generalist crisis counselling, information and 
referral services.

If you need to report an incident of child abuse or neglect refer to the Reporting Abuse and 
Neglect: State and Territory Departments Responsible for Protecting Children.

pOlICe CONTaCTs fOR NON-eMeRGeNCy IssUes
Victorian Police Victorian Police Switchboard  03 9247 6666  www.police.vic.gov.au
New South Wales Police Non-urgent police assistance 131 444  www.police.nsw.gov.au
WA Police Non-urgent police assistance 131 444  www.police.wa.gov.au
South Australian Police Non-urgent police assistance  131 444  www.police.sa.gov.au
Queensland Police Non-urgent police assistance 131 444  www.police.qld.gov.au

ChILD pROTECTION SERVICES
ChIlD pROTeCTION – sTaTe aND TeRRITORy aGeNCIes
Responsible for receiving, assessing and investigating reports of possible child abuse. There are 
a number of professions who are mandated to report suspicions of child abuse, such as teach-
ers, doctors and nurses. However, anyone who has reasonable grounds for suspecting that a 
child or young person is being neglected or abused should report it.
NsW Department of Community services
Call 132 111
www.community.nsw.gov.au/preventing-child-abuseand-neglect       
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Call 13 12 78
www.dhs.vic.gov.au 

Wa Department for Child protection and family support
Call 08 9222 2555 or 1800 622 258
www.dcp.wa.gov.au

QlD Department of Communities, Child safety and Disability services
Call 1800 811 810 or 07 3235 9999
www.communities.qld.gov.au/childsafety/protectingchildren   

sa Department for education and Child Development
Call 131 478
www.families.sa.gov.au/child-safe-environments  

SExUAL AbUSE AND TRAUMA
National support services for sexual assault provides counselling, advice and referral service 
to victims and families of child abuse
ChIlD abUse pReVeNTION seRVICe helplINe 1800 688 009 (TOll fRee)
bravehearts is a national information and support line which is 0pen to anyone wanting infor-
mation, advice, referrals and support regarding child sexual assault.
1800 272 831
www.bravehearts.org.au
Monday - Friday: 8 am - 8 pm (AEST)

blueknot support line offers information, support and referral to adult survivors of childhood 
trauma and abuse, and partners, family and friends of survivors.  
Staffed by trained trauma-informed counsellors,
1300 657 380
www.blueknot.org.au
7 Days a week: 9 am - 5 pm

ChILDREN
kids helpline is a free, private and confidential, telephone and online counselling service spe-
cifically for young people aged between 5 and 25 and for parents and carers.   
Call 1800 55 1800
www.kidshelpline.com.au      

ReachOut.com helps under 25s with everyday questions through to tough times.  
Reach out provides tools to make life easier.
www.reachout.com

Childwise is a confidential support service for individuals, organisations, professionals and par-
ents requiring assistance on child protection. A compassionate and professional team of trained 
counsellors can assist with any enquiry or report relating to child sexual abuse.
Call 1800 991 099
www.childwise.org.au
Monday - Friday: 9 am - 5 pm
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12 - 25. Qualified youth mental health professionals provide support to young people worried 
about their mental health or experiencing issues such as depression, bullying and isolation. 
Support is also available to concerned parents or carers. www.eheadspace.org.au 
Call 1800 650 890
7 days a week  9 am – 1am  

australian Childhood foundation work to restore love to childhood through relationships that 
guide, support and have the power to help children heal. Our work is love in action and our 
teams work with children, families, carers and professionals who share our passion and hope 
for these children.
Call 1300 381 581
www.childhood.org.au

TELEphONE SUppORT
lifeline is a confidential 24-hour crisis support service telephone counselling, information 
and referral service for people to access support or talk through issues provided by trained 
volunteers who are supported by professional staff.
Call 13 11 14
www.lifeline.org.au       

beyondblue is an information line which provides information on depression, anxiety and 
related disorders, available treatments and referrals to relevant services..
Call 1300 224 636
www.beyondblue.org.au

1800 RespeCT is a National 24/7 sexual assault, domestic violence counselling line for 
anyone who has experienced-or are at risk of-physical or sexual violence. This service is 
designed to meet the needs of people with disabilities, young people, and callers from 
culturally and linguistically diverse backgrounds
Call 1800 737 732
www.1800respect.org.au

1800 MylINe: A national relationships helpline for young Australians to talk to someone about 
the relationship issues they may be experiencing, or if they are unclear about where to draw the 
line between what is, or is not, a respectful relationship
Call 1800 695 463
www.theline.org.au/get-help

family Relationship advice line: Provides information on family relationship issues and advice 
on parenting arrangements after separation. It is for anyone -including stepparents, young 
people and friends - affected by family relationship or separation issues. Referrals to local 
services are also offered.
Call 1800 050 321
Monday - Friday: 8 am - 8 pm
Sat: 10 am - 4 pm (excluding national public holidays)

family Relationships Online provides all families (whether together or separated) with access to 
information about family relationship issues, ranging from building better relationships to dispute 
resolution. It also allows families to find out about a range of services that can assist them to 
manage relationship issues, including agreeing on appropriate arrangements for children after 
parents separate
Call 1800 050 321
www.familyrelationships.gov.au
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abused partners leading provider of relationship support services for individuals, families and 
communities. We aim to support all people in Australia to achieve positive and respectful rela-
tionships, counselling, family dispute resolution (mediation) and a range of family and communi-
ty support and education programs.
Call 1300 364 277
www.relationships.org.au

MEN
Mensline australia is a 24/7 telephone and online support service for men with family and 
relationship concerns. MensLine is staffed by professional counsellors who are experienced in 
men’s issues.
Call 1300 78 99 78
www.mensline.org.au

living Well is an Australian service, and resource, that provides information, encouragement 
and support to men who have experienced childhood sexual abuse or adulthood sexual 
assault. Living Well also provides assistance to supporters of these men; their partners, friends, 
family and service provider
Call (07) 3028 4648 
www.livingwell.org.au

No To Violence/ Mens Referral service provides telephone counselling, information and 
referrals for men in Victoria, New South Wales and Tasmania. to end their violence and abuse 
towards family members in Victoria and New South Wales.
Call 1300 766 491
www.ntvmrs.org.au

One In six helps men who have had unwanted or abusive sexual experiences live healthier, 
happier lives and includes serving family members, friends, and partners by providing 
information and support resources on the web and in the community.
https://1in6.org

DISAbILITy
Australian National Disability Abuse and Neglect Hotline (Reporting Telephone and online 
reporting of abuse and neglect of people with disabilities)
www.jobaccess.gov.au/complaints
Call 1800 880 052

VICTORIAN SUppORT SERVICES
Jewish Care The front Door team helps people identify and access the right Jewish Care 
services to address their support needs. When a person contacts Jewish Care for the first time, 
an initial assessment is completed at the Front Door.
Referral is then made to the appropriate service area within Jewish Care depending on client’s 
eligibility and needs. The Front Door staff speak English and Russian, while support is also 
available in other languages.
Call (03) 8517 5999 
www.jewishcare.org.au
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the Victorian Sexual Assault Crisis Line (after hours). Together we work to ensure that women, 
children and men who are victim/survivors of sexual assault have access to comprehensive and 
timely support and intervention to address their needs.
sexual assault Crisis line (Victoria)
Call 1800 806 292
www.casa.org.au/

The south eastern Centre against sexual assault & family Violence (seCasa) offers a range 
of services including counselling for victim/survivors of sexual and physical assault, children 
from the age of 4 and adults, female and male. The Centre also works with non-offending 
family members, partners, caregivers and support workers.

Call 03 9594 2289 

Victoria Police Sexual Offence and Child Abuse Unit

Call 03 9865 5100

NSW SUppORT SERVICES
Jewish Care NsW

Call 1300 133 660
www.jewishcare.com.au
Jewish Care can help you with the following services:

•	  Child and Family Services which includes Domestic Violence programs
•	 Mental Health programs
•	  Disability Services
•	 Community Aged Services which helps older members of the community to live in their 

own homes

Child and adolescent sexual assault Counselling

Call 02 9750 0500
www.casac.org.au

WA SUppORT SERVICES
JewishCare Wa provides a warm and caring service for people who need a helping hand.

•	 Free Professional Counselling
•	 Financial Support & Budget Coaching
•	 Helping new Migrants
•	 Programs for the Elderly
•	 Housing Support

please call (08) 9275 6743 
8.30am to 3.30pm Monday – Friday

sexual assault Resource Centre (saRC) i 
s the emergency sexual assault (rape crisis) service for Perth, Western Australia
24 hour emergency line 08 6458 1828 
Toll free 1800 199 888
http://www.kemh.health.wa.gov.au/services/sarc/
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